
कार्गो बुकिंग क्लर्क

çfrHkkxh iqfLrdk

{ks=

y‚ftfLVd

mi{ks=

भूिम ifjogu

O;olk;

गर्ाहक सहायता / संबंध

lanHkZ ID: LSC/Q1201, o’kZu 1.0 
NSQF  Lrj 3

पीएमकेवीवाई के तहत अनकुूिलत पाठय्कर्म (210 घंटे)



;g iqLrd ds çk;kstd gS

yksftfLVDl lsDVj fLdy dkSafly

irk: uacj 480 ,] 7 oha eafty f[kojkt d‚EIysDl 2] 

vUuk lykbZ] uanue] psUubZ & 600 035

bZesy: reena@lsc-india.com

osclkbV: www.lsc-india.com

Qksu ua: 044 4851 4605

igyk laLdj.k] flracj 2022

d‚ihjkbV © 2022
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yksftfLVDl lsDVj fLdy dkSafly }kjk Hkkjr esa eqfærA

fØ,fVo d‚eUl ykblsal ds rgr: CC-BY-SA
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;g ykblsal vU; yksxksa dks O;kolkf;d mís';ksa ds fy, Hkh vkids dke dks jhfeDl] V~ohd vkSj fuekZ.k djus nsrk gS] tSls tc rd os vkidks Js; 
nsrs gSa vkSj leku 'krksZa ds rgr viuh ubZ jpukvksa dk ykblsal nsrs gSaA ;g ykblsal vDlj "d‚ihys¶V" eqä vkSj vksiu lkslZ l‚¶Vos;j ykblsal 
ls rqyuRed gSaA bl ij vkèkkfjr lHkh u, dk;Z ij leku ykblsal gksxk] blfy, dksbZ Hkh MsfjosfVo O;kolkf;d mi;ksx dh Hkh vuqefr nsxkA 
;g fofdihfM;k }kjk mi;ksx fd;k tkus okyk ykblsal gS vkSj mu lkefxz;ksa ds fy, vuq'kaflr tks fofdihfM;k vkSj blh rjg ds ykblsal çkIr 

ifj;kstukvksa ls lkexzh 'kkfey djus ls ykHkkfUor gksxkA

nkok R;kx 

blesa fufgr tkudkjh fofHkUu foÜoluh; lzksrksa ls çkIr dh xbZ gSA yksftfLVDl lsDVj fLdy dkSafly ,slh tkudkjh dh lVhdrk] 
iw.kZrk ;k i;kZIrrk ds fy, lHkh okjaVh dks vLohdkj djrk gSA yksftfLVDl lsDVj fLdy dkSafly dh ;gka fufgr tkudkjh esa 
=qfV;ksa] pwd ;k vi;kZIrrk ds fy,] ;k mldh O;k[;k ds fy, dksbZ nkf;Ro ugha gksxkA iqLrd esa 'kehy d‚ihjkbV lkexzh ds Lokeh 
dk irk yxkus dk gj laHko ç;kl fd;k x;k gSA iqLrd ds Hkfo"; ds laLdj.kksa esa ikorh ds fy, muds è;ku esa yk, x, fdlh Hkh 
pwd ds fy, çdk'kd vkHkkjh gksaxsA yksftfLVDl lsDVj fLdy dkSafly dh dksbZ Hkh laLFkk bl lkexzh ij fuHkZj jgus okys fdlh Hkh 
O;fä dks gq, fdlh Hkh çdkj ds uqDlku ds fy, ftEesnkj ugha gksxhA fn[kk;s x, lHkh fp= dsoy æ"Vkar mns'; ds fy, gSA fDod 
fjLi‚Ul dksM ¼D;wvkj dksM½ iqLrd esa dksfMr c‚Dl lexzh ls tqM+s bZ lalkèkuks rd igkspus esa enn djsaxsA ;s D;wvkj dksM fo"k; es 
Kku cMkus ds fy, baVjusV is miyCèk fyad vkSj ;wVîwc ohfM;ks lalkèkuks ls mRiUu gksrs gSa vkSj yksftfLVDl lsDVj fLdy dkSafly 
}kjk ugha cuk, x, gSaA lkexzh es fyad ;k D;wvkj dksM dks ,EcsM djuk fdlh Hkh çdkj dk leFkZu ugha ekuk tkuk pkfg,A O;ä 
fd, x, fopkjks ;k fyad fd, x, ohfM;ks dh lexzh ;k foÜolfu;krk ds fy, yksftfLVDl lsDVj fLdy dkSafly ftEesnkj ugha gSA 
yksftfLVDl lsDVj fLdy dkSafly xkjaVh ugha ns ldrk fd ;s fyad@D;wvkj dksM gj le; dke djsaxs D;ksafd fyad fd, x, i`"Vks 
dh miyCèkrk ij gekjk dksbZ fu;a=.k ugha gSA
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vkHkkj

geus bl çfrHkkxh iqfLrdk dh lkekxzh dk leFkZu djus ds fy, fuEu laxBuksa dks /kU;okn  
fn;k] bl rjg ls dkS’ky vk/kkfjr xq.koÙkk iSd (QP) vkSj jk”Vªh; O;kolkf;d ekud (NOS)  
esa ;ksxnku nsrs gSaA
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ç;ksx fd, x, fpà 

Key Learning 
Outcomes

pj.k

le;

lq>ko

uksV~l

bdkbZ 
mís’;

çR;sd e‚Mîwy dh ‘kq#vkr esa çeq[k f’k{k.k 
ds ifj.kke lwphc) gSaA ;s f’k{kkfFkZ;ksa ds }
kjk gj e‚Mîwy esa doj fd;s tkus okys {ks=ksa 
dh :ijs[kk ds ckjs esa crkrs gSaA

;g fo’ks”k çfØ;k ds fy, pj.kc)  
funsZ’k gSa

;g çR;sd e‚Mîwy ds iwjk gksus ds fy, 
fufnZ”V le; crkrk gSA çR;sd e‚Mîwy 
dh ‘kq#vkr esa le; dks ?kaVksa dh la[;k esa 
mYys[k fd;k gSA

tgk¡ Hkh laHko gks] gj e‚Mîwy esa lq>koksa 
dks ‘kkfey fd;k x;k gSA os f’k{kkfFkZ;ksa dks 
fdlh ,d fo’ks”k fo”k; ij ds fy, vfrfjä 
var–Zf”V çnku djrs gSA

çR;sd e‚Mîwy ds var esa f’k{kkfFkZ;ksa ds fy, 
çeq[k fo”k; ls lacaf/kr i‚baV~l dks uhps 
lwphc) djus ds fy, fn;k x;k LFkku 
uksV~l gSA

;s gj e‚Mîwy esa çR;sd bdkbZ dh ‘kq#vkr esa 
lwphc) gSaA ;g f’k{kkfFkZ;ksa }kjk gj bdkbZ esa 
doj djus okys {ks=ksa dks n’kkZrs gSaA

bl iqLrd dk ifjp;
bl çfrHkkxh iqfLrdk dh :ijs[kk eky çs”k.k cqfdax lgk;d vgZrk iSd ds çf’k{k.k esa lgk;rk ds fy, 
rS;kj dh xbZ gS-;g çf’k{k.kkfFkZ;ksa dks eky çs”k.k dh cqfdax ds fofHkUu fo”k;ksa ls lEcafèkr t:jh Kku 
nsrh gS]tSls fd( cqfdax] rS;kj fd;k tkus okyk dkxth dke]ynku ds fy, miyCèk O;oLFkk],yVh,y 
vkSj ,QVh,y ds fy, ;kstuk vko’;drk,¡]okgu v‚fMV] xzkgdksa dks mudh ekStwnxh ;k xSj ekStwnxh 
esa laHkkyuk]ifjpkyu ds ckn visf{kr dkxth dke] ekyxksnke ds okrkoj.k esa ekuo lalkèku çcaèku 
vkfn- cM+h vkSj NksVh ifjogu dEifu;ksa ij è;ku nsrs gq, bldk fu.kZ; ysus dh rjQ >qdko okLrfod 
–f”Vdks.k çnku djrk gS-

;g iqLrd Vhe ds Hkhrj fe=or rjhds ls dke djds xzkgdksa dh vko’;drkvksa dks le> djds laxBu 
ds psgj ds rkSj ij fMyhojh dks le; ij nsus vkSj laxBu dh vko’;drkvksa dks le>dj bl ckjs esa 
foLrkj ls crkrh gS fd dSls bl in okys deZpkfj;ksa dks xzkgdksa ds lkFk laokn djuk gSA

;g iqfLrdk rduhdh ds {ks= esa orZeku çxfr dh uohure tkudkjh vkSj mlds m|ksx ij çHkko dh 
tkudkjh Hkh çnku djrh gSA dwfj;j lsok dh orZeku Hkkouk vkSj fofo/krk] fofo/k –f”Vdks.kksa dks dSIpj 
djus ds fy, dbZ e‚Mîwy la’kksf/kr fd, x, gSaA

;g iqfLrdk 3 NOS esa foHkkftr gSA NOS is’ksoj ekud gS ftldh fofHkUu Hkwfedkvksa dks m|ksx ds 
usr`RodrkZvksa dk leFkZu gS vkSj os blls lger gSaA NOS  f’k{k.k vk/kkfjr gksrs gSa] çf’k{kq ds t‚c@ 
Hkwfedk ds fy, çf’k{k.k vkSj vU; ekinaM vko’;d gksrs gSaA

bl iqfLrdk dh eq[; fo’ks”krk,a%

¼i½ ;g le>us esa vklku rjhds ls dwfj;j fMyhojh ifjpkyu dh vo/kkj.kk ds ckjs esa crkrh gSA

¼ii½ ;g laoknkRed vkSj is’ksoj <ax ls fMyhojh dh vo/kkj.kkvksa dks çLrqr djrk gSA

¼iii½ ;g is’ksoj fMyhojh lsVvi esa Lo;a dks ns[kus ds fy, f’k{k.kkfFkZ;ksa ds fy, volj çnku djrk gSA
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Consignment Booking Assistant

LSC/N1117 
(LSC/Q1201)

1- cqfdax ds fy,
rS;kjh djsa

;wfuV 1-1 &	dUlkbuesaV ¼Hksts tkus okys eky½ dks cqd djus esa 
“kkfey xfrfofèk;k¡

;wfuV 1-2 &	lEcafnr nLrkostksa vkSj tkudkfj;ksa dk fooj.k

;wfuV 1-3 &	dke dh ;Fkk&fLFkfr o çkFkfedrk dk eqvkotk djuk 

;wfuV 1-4 &	daI;wVj rFkk cqfdax flLVe dks rS;kj djuk 

;wfuV 1-5 &	daiuh dh lqj{kk uhfr;ka o dk;Zç.kkyh dh tkudkjh 
rFkk le>

;wfuV 1-6 &	fjiksfVZax ds fy, oèkZu eSfVªDl 
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lh[kus ds çeq[k ifj.kke 

bl eksMîwy ds var esa vki dj ik;saxs 

1- dUlkbuesaV ¼eky½ dks cqd djus ds egRo dk o.kZu djsa

2- dUlkbuesaV dh cqfdax ç.kkyh vkSj lEcafèkr nLrkostksa dk foLr`r fooj.k

3- cqfdax o tkap çfØ;k dh çkFkfedrk dk fu.kZ; dSls djsa

4- Hksts tkus okys fofHkUu çdkj ds lkeku ¼eky½ dh tkudkjh çkIr djsa

5- daI;wVj rFkk vU; lEcafèkr ç.kkfy;ksa dk dUlkbuesaV ¼eky½ cqfdax esa ç;ksx dks le>uk

6- dUlkbuesaV ¼eky½ cqfdax esa vuqlj.k dh tkus okyh fjd‚MZ o lqj{kk çfØ;k dk fooj.k

7- dUlkbuesaV cqfdax esa lkekU;r% vkus okyh eqf’dysa rFkk muds mik;

8- fdlh laLFkk esa fjiksfVZax <k¡ps dh çfØ;k dks le>k,a

9- çfØ;k esa ‘kkfey fofHkUu nLrkostksa dh tkudkjh

10- y‚jh ¼okgu½ jlhn dks le>uk vkSj mlesa ‘kkfey fofHkUu fcUnqvksa dks igpkuuk
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;wfuV 1-1	 dUlkbuesaV ¼eky½ dks cqd djus esa 
‘kkfey xfrfofèk;k¡

;wfuV dk mís’;

bl ;wfuV ds var es vki fuEufyf[kr le> ik,axs:

1- dUlkbuesaV ¼Hksts tkus okyk eky½ D;k gksrk gSa

2- eky cqd djus dk lIykb psu çcaèku esa egRo

3- dUlkbuesaV uksV ds egRo dk o.kZu djsa

1-1-1 dUlkbuesaV ¼eky½ D;k gksrk gSa\

dUlkbuesaV] Hksts tkus okyh fdlh oLrq ;k dk;Z dks 

dgrs gS ftls fdlh O;fä @xksnke @fuekZ.k dkj[kkuk 

dks vFkok fdlh ,slh txg Hkstk tk;s tgk¡ mls j[kk ;k 

cspk tk;s- ;g lqfuf’pr djus ds fy, fd f’kfiax daiuh 

eky vkSj mRikn lgh txg ij forfjr dj nsa] iwjh 

çfØ;k vkSj çxfr ij ckjhdh ls utj j[kh tkuh pkfg,- 

;g dk;Z dUlkbuesaV VªSfdax dk;Zdkjh djrs gSa- eky 

dh fuxjkuh daI;wVj ra= ;k Vªd@daVsuj bR;kfn ¼eky 

dks nqfu;kHkj esa igq¡pkus okys vU; lkèku½ dh HkkSxksfyd 

fLFkfr@LFkku dk irk yxkus oys ;a=ks ls dh tkrh gS- 

yksftfLVDl O;kikj esa oä ij lkeku igq¡pk nsuk ek= 

gh vPNh lsok nsuk ugha gS- fMftVy ;qx esa miHkksäk o 

xzkgd ;g tkudkjh j[kuk pkgrs gSa fd mudk lkeku 

forj.k ds dkSuls iM+ko ij gS- uhps dqN fVIl@rjhds 

gSa ftuls vki lqfuf’pr dj ldrs gS fd vkidk VªSfdax 

l‚¶Vos;j i;kZIr ikjnf’kZrk çnku dj jgk gS-

1-1-2 yksftfLVDl çcaèku D;k gS\

lkeU;r% tc dksbZ O;fä fdlh VªkaliksVZj ¼ifjokgd½ 

dks dksbZ lkeku@eky fdlh fuèkkZfjr txg ij Hkstus 

ds fy, nsrk gSa] rc VªkaliksVZj çs”kd dks y‚jh jlhn ;k 

dUlkbuesaV uksV nsrk gS- ,sls uksV ij eky ikus okys 

¼çsf”kr½ dk uke fy[kk gqvk gksrk gS- ykjh jlhn dh 

okLrfod d‚ih çs”kd ¼Hkstus okys½ }kjk çsf”kr ¼çkIrdrkZ½ 

dks Hksth tkrh gSa rkfd og VªkaliksVj ls eky ys lds

dUlkbuesaV uksV dk mi;ksx dsoy t#jh gh ugha cfYd 

mi;ksxh Hkh gS- vxj lgh çdkj ls bLrseky fd;k tk, 

rks dUlkbuesaV uksV ges dbZ tkudkfj;ka] tSls çs”kd]

çsf”kr] eky dk okgd] iklZyksa dh la[;k] lkeku dk 

otu] eky dh voLFkk] fo’ks”k vuqns’k@funZs’k] lqiqnZxh 

ij udnh ¼COD½] vkfn dh lgh tkudkjh  nsrk gS- ;g 

lc dUlkbuesaV dks lcwr dk ,d egRoiw.kZ fgLlk 

cukrk gS!

dUlkbuesaV uksV% lcwr dk mR—”V uewuk & tc eky 

dks VªkaliksVZ ds fy, Lohdkj fd;k tkrk gSa] rc okgd 

uksV ij vius gLrk{kj djrk gS] rc og uksV] eky dh 

{kfr ;k gkfu gksus dh fLFkfr esa mÙke Js.kh ds lcwr dk 

dke djrk gS- dUlkbuesaV uksV ds mi;ksx ls VªkaliksVZ 

¼ifjogu½ dh ‘krZsa LFkkfir dh tkrh gSa-
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Sample Consignment Note

Sr. No. _______________ Date and time of dispatch of the consignment: __________________

1. Name and address of the consignor: ______________________________________________

(Manufacturer, dealer, distributor or importer)

2. Name and address of the consignee: ______________________________________________

(Manufacturer, dealer, distributor or importer)

3. Description and quantity of the consignment: ______________________________________

Particulars of
Substance(s) No. of Packages Quantity

Gross Weight Net Weight

4. Mode of transport: ____________________________________________________________

(Particulars of transporter, registration no. of vehicle)

5. Date and time of receipt by the consignee and his remarks: ___________________________

Signature of the consignor and his remarks
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fp= 1-2.1 lwpuk

fp= 1-2-2% ifjogu çcaèku ra=@ç.kkyh

;wfuV 1-2 lEcafnr nLrkostksa vkSj tkudkfj;ka

;wfuV dk mís’;

bl ;wfuV ds var es vki fuEufyf[kr le> ik,axs:

1- dUlkbuesaV cqfdax ds dkxtkrksa ds egRo dk o.kZu

2- cqfdax dh çfØ;k esa bLrseky gksus okys dkxtkrksa dh tkudkjh

3- y‚jh jlhnksa dks le>uk o ‘kkfey fofHkUu fcUnqvksa dks le>uk

4- fofHkUu çdkj ds egÙoiw.kZ laf{kIr uke fy[kuk o le>uk

1-2-1 lEcafèkr nLrkost vkSj tkudkfj;ka

कार्गो बुकिंग क्लर्क  lIykbZ Ja[kyk dk lcls egRoiw.kZ 

fgLlk gS- mUgsa vkarfjd vkSj ckgjh xzkgdks] nksuksa] ds 

fy, gj dUlkbuesaV LFkku] cqfdax dh fLFkfr] fMyhojh] 

fjiksfVZax çfØ;k vkSj le; ij eky mBkuk o igqapkuk 

çcafèkr djuk gksrk gS- dUlkbuesaV cqfdax dk;Zdkjh 

dk lcls egRoiw.kZ dk;Z gksrk gS fd og iwjs fnu dh 

tkudkfj;ka vkSj çklafxd nLrkost bdB~Bk djs- ;g 

tkudkfj;ka i;Zos{kd ;k VªkaliksVZ çcaèkd ls yh tk 

ldrh gSa- le>us ds fy, uhps ,d uewuk dUlkbuesaV 

cqfdax lwph nh x;h gS ftls fnu ds fy, cqd djuk 

gksrk gS

y‚jh jlhn ¼LR½ % y‚jh jlhnks dks fganh Hkk”kk esa ^fcYVh* 

Hkh dgk tkrk gS- budh rhu ls ikap çfrfyfi;k¡ curh 

gS] çs”kd dh d‚ih] çsf”kr dh d‚ih] MªkbZoj dh d‚ih 

vkSj Qkby d‚ih- ;g jlhn VªkaliksVZj ¼ifjokgd½ rc 

cukrk gSa tc eky dks xkMh esa fMyhojh@forj.k ds fy, 

Hkjk fn;k tkrk gS- bl jlhn esa xkM+h dk uEcj] fidvi 

irk] fMyhojh ¼tgk¡ eky igqapkuk gS½ irk] iSdstksa dh 

la[;k] eky dk fooj.k] xkM+h dk çdkj] fnukad vkfn 

fy[kk tkrk gS-
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ykjh jlhn oks çi=@Q‚eZ gS tks lkeku ls Hkjh y‚jh 

ds eky&çnk;d ¼vkiwfrZdrkZ½ ls çkIr gksus ij bLrseky 

dh tkrh gS- ;g jlhn vfèkdrj rc bLrseky fd tkrh 

gS tc eky ls Hkjk gqvk Vªd ¼y‚jh½ çnk;d@xarO; ds 

ikl igq¡prh gS- bu jlhnks ij eky dk o mlds chek dk 

C;kSjk gksrk gSa] rkfd eky fd {kfr ;k gkfu dh ekeys esa 

çnk;d chek daiuh ls viuk nkok mBk ldsa- bu Q‚ElZ 

ij] nksuksa] çnk;d o Øsrk ds gLrk{kj gksrs gSa

ykjh jlhn pkyku ds dqN vU; fooj.k

}} eky HkkMk vkSj vU; [kpZs 

}} eky ds HkkMs dk Hkqxrku dj fn;k x;k gS ;k djuk 

gS ;k mldk fcy cukuk gS

fp= 1-2-3 uewuk y‚jh jlhn

}} eky çsf”kr dks Hkstuk gS ;k Lo;a dks 

}} eky dk chek ifjokgd }kjk fn;k x;k gS ;k Lokeh 

}kjk

}} eky ?kj ij forj.k ds fy, gS ;k çsf”kr }kjk 

ifjokgd ds xksnke ls fy;k tk;sxk

fuEufyf[kr C;kSjk कार्गो बुकिंग क्लर्क  }kjk dUlkbuesaV 

fd cqfdax ds fy, le>us;ksX; gSaA fuEufyf[kr fn’kk 

funZs’k ynku ¼buckmaM vkSj vkmVckmaM½ tks Hkkjr esa 

c<+ jgs gS mudh fu;ked vkSipkfjdrkvksa dks iwjk djus 

ds fy, gSaA

lkekU; vko’;drk,¡ % gekjs tehuh@ ok;q usVodZ }

kjk Hksts tkus ds fy, dksbZ Hkh O;kolkf;d f’kiesaV 

Lohdkj fd;k tk;s rks vko’;d gS fd dqN phtksa dk 

è;ku j[kk tk, tSls%

chtd@pkyku dh pkj çfr;k¡ ¼1 ewy$3 çfr;k¡½ 

}} çs”kd o çsf”kr dk TIN Øa- o CST Øa- gksuk] tgk¡ 

ykxw gks] ogka vfuok;Z- çs”kd o çsf”kr] lfØ; TIN 

Øa nsus ds fy, mÙkjnk;h gS

}}mu O;fä;ksa dks ftUgsa TIN o CST Øa- ugha lqiqnZ 

fd;k gks] ,sls ekeyks esa ijsf”krk }kjk ] fd eky cspus 

ugh O;fäxr miHkksx ds fy, gSa] ,slk ?kks”k.kki= 

nsuk vfuok;Z gSa] tks jkT; VAT fofu;eksa esa fy[kh xbZ 

gksA ftu jkT; esa VAT ykxw gksrk gSa] ogka LST Øa- fd 

txg TIN Øa- nsuk vko’;d gSaA  

egRoiw.kZ ‘kCn&la{ksi%

}} VAT–Value Added Tax ¼ewY; laofèkZr dj½

}} TIN–Tax payers’ Identification Number ¼dj nkrk 

igpku la[;k½

}} CST– Central Sales Tax ¼dsUæh; foØ; dj½

}} LST – Local Sales Tax ¼LFkkuh; foØ; dj½
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1-2-2	laLFkk }kjk mi;ksx fd;s tkus okys 
	 fofHkUu nLrkost  

gj laLFkk ;k la?kBu esa eky dks eaxkus o Hkstus esa dbZ 

lkjs nLrkostksa dk mi;ksx gksrk gS- dUlkbuesaV cqfdax 

dk;Zdkjh ds rkSj ij dke djus okys O;fä dks mi;ksx 

esa vkus okys fofHkUu çdkj ds nLrkostksa dh tkudkjh 

rFkk mudk egÙkk dk irk gksuk t#jh gS- yksftfLVDl 

daiuh }kjk bLrseky fd;s tkus okys dqN dkxtkrksa ds 

ckjs es ppkZ djrs gSa

ynku fcy (B/L) % ynku fcy ,d ifjogu nLrkost 

gS tks okgd ;k okgd ds vfèk—r ,tsaV }kjk eky dh 

f’kfiax ¼Hkstus½ ds fy, cuk;k tkrk gSa- ;g nLrkost 

eq[; rkSj ij eky dh f’kfiax dh eq[; ‘krZs crkrk gS- 

ynku fcy rhu çdkj ds gksrs gSa 

}} tc eky tgkt+ ij ykn fn;k tkrk gSa rc v‚u&cksMZ 

fcy tkjh fd;k tkrk gS- bl ij eky ds ynku dh 

rkjh[k vkSj tgkt+ dk uke fy[kk tkrk gS

}} f’kiesaV ds fy, çkIr ynku fcy ek= ;g iqf”V 

djrk gSa fd eky f’kfiax ds fy, okgd ds ikl vk 

x;k gS-

}} F: fcy eky dh iwjh ;k=k dk vkoj.k djrk gSa fd 

eky ynk gS fd ugha ;k ifjogu ds fofHkUu lkèkuksa 

ds }kjk Hkstk x;k gS-

fp= 1-2-4 uewuk ynku&i=
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fp= 1-2-5 uewuk okf.kfT;d pkyku

okf.kfT;d pkyku% okf.kfT;d pkyku ,slk ys[kk 

nLrkost gS tks foØsrk dk [kjhnnkj ds f[kykQ foÙkh; 

nkok çLrqr djrk gS- eky dh dher ds fyf[kr çek.ku 

gsrq okf.kfT;d pkyku  ds lkFk ,d lhek ‘kqYd pkyku 

dh Hkh vko’;drk gksrh gS 



8

çfrHkkxh iqfLrdk

iSfdax lwph] tks çR;sd iSdst dh fof’k”V lkexzh dk 

C;kSjk nsrk gS- iSfdax lwph esa vxzfyf[kr fooj.k çnku 

djuk vko’;d gS & iSdstksa dh la[;k vkSj çdkj] çR;sd 

iSdst dk otu vkSj vk;ke ¼yEckbZ pkSM+kbZ vkSj mapkbZ] 

?ku eki] çR;sd iSdst ds fpà@fu’kku vkSj la[;k,a] 

mRikn fooj.k vkSj okf.kfT;d pkyku ij ykbu vkbVe 

ds lkFk lanHkZ-

tc iSfdax lwph ij otu fd tkudkjh Mky nh tkrh 

gSa] rc fcuk fdlh ijs’kkuh ds mldk mi;ksx otu lwph 

ds :i esa fd;k tk ldrk gSa| iSfdax lwph dks otu 

lwph ;k otu dk çek.k&i= cukus ds fy, dkSu&lh 

tkudkfj;ka Mkyuk t:jh gSa\ 

}} eky dk ‘kq) Hkkj

}} eky dk ldy Hkkj 

}} çR;sd iSdst dk otu ¼tSls iSYysV~l @ c‚Dl @ 

cDls@ Mªe] vkfn½

fp= 1-2-6 uewuk iSfdax lwph
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fp= 1-2-7 uewuk chek çek.k&i=

mn~xe çek.k i=%

mn~xe çek.k i= ,d nLrkost gS dks  eky ds mn~xe 

dh iqf”V djrk g- ;g tkudkjh fdlh la?kBu tSls 

fd pkSEcj v‚Q d‚elZ ds vfèkdkjh] ;k fofuekZrk ds 

ykHkkFkÊ }kjk tkjh fd;k tk ldrk ¼ij ;g ges’kk L/C 

ds vfèkfu;eksa ds vuqlkj gksuk pkfg,½

chek nLrkost+%

HkkMk chek çek.k i= ,d ,slk nLrkot+ gSa tks fdlh 

f’kiesaV ¼çs”k.k½ fo’ks”k esa eky ij ykxw chek dh dojst 

jkf’k vkSj mldk çdkj crkrk gS- blesa chek daiuh dk 

uke vkSj dojst dh ‘krZs ‘kkfey gksrh gSa- HkkMk chek 

çek.k&i= dh okLrfod çfr] chek nkos dks Hkjus ds 

fy, t:jh gksrh gS- chek nkos dh iqf”V vkSj leFkZu ds 

fy, vko’;d nLrkostks esa chek ikfylh ;k çek.k&i=]  

ynku fcy] pkyku] iSfdax lwph vkSj ,d loZs{k.k  

fjiksVZ ¼tks vkerkSj ij nkok&,tsaV }kjk cuk;ha tkrh 

gSa½ ‘kkfey gS- 



10

çfrHkkxh iqfLrdk

dwfj;j fMyhojh lsok;sa 

;s dkxtkr ;s tkfgj djrk gSa fd eky dwfj;j daiuh }

kjk Lohdkj dj fy;k x;k gS vkSj vkxs Hkst fn;k x;k gS-

,;jos fcy 

,;jos fcy ;g iqf”V djrk gS fd okgd vkSj çsf”kr ds 

chp vuqcaèk gks pqdk gS vkSj ;s eky dks laHkkyus] tkus 

dk jkLrk] fMyhojh ¼forj.k½ dh ‘krZsa LFkkfir djrk gS- 

lM+d&ekxZ fcy 

;s nLrkost+ ;g iqf”V djrk gS fd okgd vkSj çsf”kr ds 

chp eky dks lM+d&ekxZ ¼Vªd½ }kjk ys tk;k tkus dk 

vuqcaèk gks pqdk gS-

varnZs’kh; tyekxZ fcy

;s nLrkost+ ;g iqf”V djrk gS fd okgd vkSj çsf”kr 

ds chp eky dks ikuh ¼tgkt+½ }kjk ys tk;k tkus dk 

vuqcaèk gks pwdk gS

Mkd forj.k ipÊ 

;s nLrkost+ ;g iqf”V djrk gS fd eky Mkd ¼iksLVy½ 

lsok }kjk Lohdkj dj fy;k x;k gS vkSj vxzsf”kr dj 

fn;k x;k gS-

uksV~l
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uksV~l

fp= 1-3-1 ifjogu çcaèku ra=@ç.kkyh

1-3-1 fufj{k.k 

;g cgqr t:jh fd कार्गो बुकिंग क्लर्क  viuh Vhe ;k 

iwoZ ikjh ds कार्गो बुकिंग क्लर्क  ds lkFk lkeatL; cuk;s 

rkfd og fofHkUu dUlkbuesaV ¼eky½ dh oLrq&fLFkfr 

vkSj çkFkfedrkvksa dks Hkyh çdkj ls le> lds- ;gk¡ 

le>us vkSj çkFkfedrk r; djus ds fy, eq[; ckrs gSa 

& cqfdax] yksfMax ;k vuyksfMax] ‘kh?kzrk cjrus ds vkns’k 

;wfuV 1-3	dke fd oLrq&fLFkfr o çkFkfedrk dk  
	 fufj{k.k djuk 

;wfuV dk mís’; 

bl Hkkx ¼eksMîwy½ ds var esa vki ;s dj ldsaxs%

	 1-	 oLrq&fLFkfr dks tkapus ds egÙo dks le>uk 

	 2-	 çkFkfedrk r; djus dh dyk dks tkuuk 

	 3-	 oLrq&fLFkfr dh tk¡p vkSj çkFkfedrk r; djus dyk dk le; ij fMyhojh vkSj dUlkbuesaV 
	 cqfdax esa egÙo dk o.kZu djsa

] ekxZ dh ;kstuk vkfn-

;g tkudkjh कार्गो बुकिंग क्लर्क  dks vius dk;ksZa dh 

çkFkfedrk r; djus vkSj mlh vuqlkj ;kstuk cukus esa 

dkjxj lkfcr gks ldrh gS- mlh rjg ;s orZeku ikjh 

ds dk;Zdkjh dh ftEesnkjh gS fd og leku rjg dh 

fjiksVZ rS;kj djsa vkSj vxyh ikjh ds dk;Zdkjh dks lksais] 

ftlls lapkj&O;oLFkk lq–<+ cuh jgs-
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 lacafèkr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

https://www.youtube.com/watch?v=Fq0_wMz8qYw
ifjogu çcaèku ra=@ç.kky  
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fp= 1-4-1% daI;wVj fp= 1-4-2% daI;wVj pkyw djsa fp= 1-4-3% y‚x bu i`”B

fp= 1-4-5%% cqfdax flLVe

;wfuV 1-4 daI;wVj rFkk cqfdax flLVe dks rS;kj djuk 

;wfuV dk mís’;

bl ;wfuV ds var es vki fuEufyf[kr le> ik,axs:

1- daI;wVj flLVe ls ifjfpr gksuk

2- dUlkbuesaV cqfdax esa daI;wVj flLVe dk egRo

3- miyCèk fofHkUu çdkj ds dUlkbuesaV cqfdax flLVEl ds ckjs esa crk,a

4- fofHkUu LVs’kujh o laidZ fooj.k vko’;drkvksa dks tkuuk

1-4-1 dUlkbuesaV cqfdax

dUlkbuesaV cqfdax dsoy eky dks cqd djus rd flfer 

ugha gS- tc dksbZ cqfdax fdlh eky ds VªkaliksVZ ;k 

fMyhojh ds fy, cgqr t#jh gks tkrh gS] rc dsoy ;g 

dkQh ugh fd og vkids cqfdax d{k ;k çkIr LFkku 

ij le; ij igqaps( cfYd ;g Hkh t#jh gSa fd og lgh 

O;fä@foHkkx ds ikl lgh gkyr esa igqaps- bl ls 

cqjk dqN ugha gks ldrk fd vkidk eky vkids ikl  

igq¡p rks x;k gS ijUrq og fey ugha jgk- vafre 

le; ij dh xbZ cqfdax =qfV;k¡ vkids dke ij cqjk  

vlj Mky ldrh gSa vkSj fcuk dkj.k my>usa iSnk dj 

ldrh gSa- 

daI;wVj flLVe% कार्गो बुकिंग क्लर्क  }kjk eky@lsokvksa 

dks cqd djus ds fy, daI;wVj ,d egRoiw.kZ midj.k 

gS- daI;wVj pykus okys dks daI;wVj dh dk;Z&ç.kkyh dh 

cqfu;knh tkudkjh] bldh rduhdh tkudkfj;ka]  bldk 

lapkyu o fu;a=.k vkuk pkfg, rkfd og dq’kyrk ls 

dke dj lds-

cqfdax ç.kkyh% ,d ckj tc vki y‚x&bu fooj.k@çek.k çnku dj flLVe esa ços’k dj ysrs gSa] mlds ckn 

VsyhQksu] cqfdax ;U=ksa o vU; ç.kkfy;ksa ij tkap dh tkrh gSa-
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fp= 1-4-6% uewuk dUlkbuesaV cqfdax çi=

fp= 1-4-7% dk;kZy; LVs’kujh

LVs’kujh vko’;drk,a% tc vki ,d कार्गो बुकिंग क्लर्क  ds :i esa dke djrs gSa] rks ;s lqfuf’pr djsa fd vkids 

ikl isu] isafly] uksViSM] vkfn lkeku gksa tks vkidks uksV~l fy[kus esa enn djsa-
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fp= 1-4-8 Vªd daiuh fooj.k

fp= 1-4-9% vkikr laidZ uacjksa dk çn’kZu

laidZ fooj.k vko’;drk,a % vklku lUnHkZ ds fy, iwjh lwph ds lkFk Vªfdax daiuh] psd&iksLV fooj.k] LFkkuh; 

vfèkdkjh;ksa ds laidZ uacj vius ikl j[ksa-

uksV~l
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1-5-1 कार्गो बुकिंग क्लर्क
,d कार्गो बुकिंग क्लर्क  gksus ds ukrs] lqpk: ,oa lqjf{kr 

xksnke lapkyu gsrq] O;fä dks laLFkk dh uhfr;ksa o 

çfØ;kvksa ds ds ckjs esa tkudkjs gksuh pkfg,- uhfr;ksa 

esa dBksj fu;e&fofu;e ‘kkfey gksrs gSa tks xksnke ds 

lkekU; dk;Z&O;ogkj l¥~pyu dks ifjHkkf”kr djrs gSa- 

laLFkk,a ftu çdkj dh uhfr;ksa dks lkekU;r% ifjHkkf”kr 

djrs gSa] muds mnkgj.k bl çdkj gSa%

}} xksnke çcaèku uhfr vkSj çfØ;kvksa ds fn’kkfunZs’kks dh 

:ijs[kk 

}} LokLF; vkSj lqj{kk 

}} ekuo lalkèku çcaèku 

}} lqj{kk vkSj cpko ra=

}} dhV & fu;U=.k 

}} xksnke j[kj[kko vkSj lQkbZ

;wfuV 1-5	daiuh dh lqj{kk uhfr;ksa o dk;Zç.kkyh dh 
tkudkjh rFkk le>

;wfuV dk mís’; 

bl Hkkx ¼eksMîwy½ ds var esa vki ;s dj ldsaxs%

1- fofHkUu lqj{kk uhfr;ksa dh tkudkjh esa o`f)

2- xksnke esa ikyu dh tkus okyh çfØ;kvksa ds ckjs esa crk,a

3- xksnke ds vUnj gksus okys fofHkUu dk;ksZa dh egrk dk o.kZu djsa

4- dk;Z&i)fr ds foijhr tkus ls gks ldus okys fofHkUu tksf[keksa dh igpku

5- dk;Zi)rh esa lkèkkj.k mYya?kuksa vkSj ml ds fy, dkj.kksa ij Li”Vrk çkIr djsa

6- vçHkkoh dk;Z&funZs’kksa ds ckjs esa tkudkjh çkIr djsa

7- PPE ds ckjs esa D;k djsa vkSj D;k uk djsa cryk,a

8- lqj{kk vkSj cpko esa ikyu dh tkus okys fØ;k&i)fr

9- dk;ZLFky ij ikyu fd;s tkus lqj{kk lEcafèkr eqíksa dk o.kZu

10- QksdZfy¶V] yksfMax@vuyksfMax LFky ¼cs½] lh<+h vkSj vfXu fudklh dk mi;ksx vkfn ij Li”Vrk

}} xq.koÙkk fu;a=.k

}} fjd‚MZ j[kuk vkSj mudh fjiksfVZax djuk

}} fjolZ yksftfLVDl& dke ds can ;k de gks tkus ij 

eky dh okilh vkSj ifjpkyu can djus dh j.kuhfr

}} vçpfyr vkSj {kfrxzLr eky dk fuiVku

çfØ;k nLrkost+] pj.k nj pj.k] crkrs gS fd xksnke 

esa xfrfofèk;k fdl rjg gksuh pkfg, vkSj  viuk;s 

tkus okyh çfØ;kvksa dks Li”Vrk ds lkFk ifjHkkf”kr 

djrs gSa- bUgsa ‘lcls vPNk vH;kl’  ;k Þdk;Z djus 

dk lokZsÙke rjhdkß ds :i esa xksnke ds Hkhrj lapkyu 

ds fy, viuk;k tk ldrk gS- ;s çfØ;k;sa] i;Zos{kdksa 

vkSj ykHkkfFkZ;ksa dks lapkyu esa –’;rk çnku djrh gSa- ;s 

çfØ;k,a vkerkSj ij xksnke dks çcafèkr djus ds çR;sd 

Hkkx ds ckjs esa] pj.k nj pj.k] fn’kkfunZs’k çnku djrh 

gSa vkSj buesa vxzfyf[kr fcanh ‘kkfey gks ldrs gSa(
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}} eky dh çkfIr vkSj Hkstuk

}} xq.koÙkk fu;a=.k ;k lR;kiu

}} eky dk Hk.Mkj.k 

}} Hk.Mkj@eky ds lapj.k ij dSls fu;a=.k j[kk tk;s

}} çys[ku çokg 

}} eky ds uqdlku dk irk yxkuk vkSj mlls fuiVuk 

}} vLoh—r eky dks dSls çcafèkr fd;s tk;s

}} dSls vokafNr lkexzh] vçpfyr vkSj LØSi] ls fuiVk 

tk;s

1-5-2	çfØ;k@dk;Z ds fn’kk&funZs’kksa ls
gV dj dke djus ds çHkko vkSj 

	 tksf[ke

dk;Z funsZ’k] fdlh O;kikj ;k laLFkk esa bLrseky fd;s 

tkus okys lcls vk/kkjHkwr midj.k gSa ftudh enn ls  

deZpkjh pj.kc) rjhds ls dke dj ldrk gS- vLrjh; 

dk;Z funsZ’k mRikn okilh] lkeku ds uqdlku] xzkgdksa 

dh f’kdk;r] ;k nkf;Ro leL;kvksa dks U;ksrk ns ldrs gSa-

;gk¡ dk;Z funsZ’kksa ds dqN mnkgj.k uewus gSa

}} çfØ;k pj.k funsZ’k

}} lsok pj.k

}} fudklh ;kstuk fn’kk&funsZ’k

}} çfØ;k tkaplwfp;ka

}} lqjf{kr la;kstu funsZ’k

}} dk;Z ekud

}} LokLFk; funsZ’k

}} lqj{kk funsZ’k

}} dk;Z tkaplwph

}} fufj{k.k funsZ’k

}} yscy/fpIih

}} midj.k j[kj[kko

}} ijh{k.k funsZ’k

}} mRikn fofunsZ’k

uksV~l
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dk;Z ds vçHkkoh funZs’kksa ds uewus:

}} ,d vçHkkoh dk;Z funZs’k ls viqf”V] eky dk uqdlku 

vkSj vk; o xzkgdksa dk uqDlku laHkkfor gS-

}} ,d vçHkkoh dk;Z funZs’k Hkzked gksrk gS

}} blesa cgqr de ;k cgqr vfèkd tkudkjh gks ldrk 

gS

}} ,sls dk;Z funZs’k] ftuds vusd vFkZ vkSj O;k[;k;sa gks 

ldrh gSa] os xyr rjhds ls dk;kZfUor gksaxh

;kn jf[k;s] tc ,d ckj çf’k{k.k [kRe gks tkrk  gS] 

rc vfèkdk¡’k deZpkjh dsoy dk;Z fn’kkfunZs’kksa ij gh 

fuHkZj gksrs gSa- deZpkjh }kjk dk;Z&LFky ij ifjHkkf”kr 

çfØ;kvksa ;k dk;Z&funZs’kksa dk ikyu ugha djus ij dbZ 

lkjh nq?kZVuk;s gksuk ik;k x;k gS] ftues ls dqN uhps 

nh xbZ gSa
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1-5-3 lqj{kk vkSj cpko çfØ;k,a

,d कार्गो बुकिंग क्लर्क  dks fuEufyf[kr mik; viukdj 

lqj{kk lqfuf’pr dj.kh pkfg,:

}} vO;oLFkk ls eqä okrkoj.k cuk, j[kuk: xksnke ds 

vanj ds iSny ;k xkMh pyus ds ekxZ dks cDls] eky] 

fctyh ds rkjks vkSj midj.kksa vkfn ,sls vojksèkksa ls 

eqä j[kuk ftuls yksx Bksdj [kkdj fxj ldrs gSa- 

}} dpjk] eyck] xanxh] rsy vkSj ,slh vU; lkexzh 

ftuls vkx dk [krjk gks ldrk gks] mUgsa gVk;k 

tkuk pkfg,- ,sls lkekuksa@eycs dks Qsadus ds fy, 

xksnke ds vanj vkSj ckgj i;kZIr la[;k esa dpjs 

ds fMCcs gksus pkfg,- vkSj bu dpjs ds fMCcs dh Hkh 

jkstkuk lQkbZ gksuh pkfg,

}} tgka rd laHko gks xksnke esa HkaMkfjr oLrqvksa vkSj 

dk;ZdrkZvksa dh lqj{kk ds fy, xksnke dks pwgksa vkSj 

vU; dhV vkfn ls eqä j[kk tk;s

}} xksnke esa èkweziku dk fu”ksèk gksuk pkfg,] èkqeziku&fu”ksèk 

ds iksLVj yxk;sa

}} ,d LoPN ‘kkSpky; lHkh deZpkfj;ksa vkSj Jfedksa ds 

fy, miyCèk gksuk pkfg, tgk¡ igys gkFk èkksdj] 

mlds ckn fQj] lkeku dks mBk;s&laHkkysa] [kkldj 

vxj os fQj ls eky dks iSd djus ds dke esa yxs 

gq, gksa-

,d कार्गो बुकिंग क्लर्क  dks fuEufyf[kr mik;ksa dks 

viukdj lqj{kk lqfuf’pr dj.kh pkfg,%

xksnke esa çkFkfed fpfdRlk fdV gksuh pkfg,] lkFk gh 

deZpkfj;ksa dks muds bLrseky dh tkudkjh Hkh gksuh 

pkfg,-

}} xksnke esa vko’;d ekudksa ds vuqlkj vkx cq>kus ds 

;a= miyCèk gksus pkfg,- xksnke fu;fer :i ls ,d 

lqj{kk fujh{kd }kjk fujhf{kr fd;k tk;s] tks ,d 

fyf[kr fjiksVZ çnku djs] vkSj fufj{kad dh  flQkfj’ks 

rqjar fopkjh vkSj ykxw dh tk,¡

}} tgka rd laHko gks] çR;sd xksnke esa ckgj fudyus 

ds dbZ jkLrs gksus pkfg, vkSj ckgj fudyus ds jkLrs 

ds ladsr yxk;s tk,¡ rkfd vkikrdkyhu fLrfFk;ksa esa 

deZpkfj;ksa >ViV ckgj fudy ldsa- 

}} deZpkfj;ksa ds fy, xksnke esa vklkuh ls fn[kkbZ nsus 

okyh txgksa ij vkikrdkyhu Qksu uacj pLik fd;s 

tk;sa-
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1-5-4	 Hkkjr ls ckgj tkus okys vkSj vU;= ls Hkkjr esa vkus okys fuf”k) vkSj çfrcafèkr
lkeku dh tkudkjh

laxBu ls cqd vkSj ifjogu fd;s x, eky dh ftEesnkjh कार्गो बुकिंग क्लर्क  dh gksrh gS- bl ckr dks è;ku esa j[krs 

gq, bl Hkwfedk dk fuoZgu djus okys O;fä dks eky dh ç—fr ds ckjs esa tkuuk t#jh gS- lkekftd] LokLF;] 

i;kZoj.k] oU; thou vkSj lqj{kk ls tqM+s ekeyksa dks è;ku esa j[krs gq,] çfrcUèk ykxk;s tkrs gSa- dqN mnkgj.k uhps 

lwph esa fn, x, gSa

fp= 1-5-1 vkikr laidZ uacjksa dk çn’kZu

u’khyh nok;sa vkSj eknd inkFkZ

v’yhy lkexzh
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udyh vkSj tkyh eky vkSj dkuwuh :i ls fdUgha 

Hkh ckSf)d laink ds vfèkdkjksa dk mYya?ku djus 

okyk lkeku 

iqjkru oLrq,¡ 

‘kL= vkSj xksykck:n

1-5-5 ewy VªkaftV fu;e vkSj fofu;e

1950 ds n’kd ls lMd&ekxZ eh rhoz c<+r ds ckotwn] 

eky ds çokg esa vusd laLFkk&fo”k;d  ¼çokg ds nkSjku 

vusd tk¡ps@psDl½ vkSj lM+d ekxZ dh xq.koÙkk ls 

lecfUèkr fnDdrsa ¼fQygky us’kuy gkbZos dk yxHkx 

,d&pkSFkkbZ lM+ds 4 ls vfèkd ysu dh gSa½- orZeku esa 

177 varjkZT; psd&iksLV vkSj us’kuy gkbZos ij dqy 

268 iFk&dj@Vksy #dkoVsa gSa- çfrLièkÊ yksftfLVDl 

{ks= fodflr djus ds fy, vPNh rjg ls dk;Z&l{ke 

ifjogu ra= dk gksuk vko’;d gSa- ¼è;ku nsa% çnÙk vkadMsa 

le; ds lkFk cny ldrs gSa½

tksf[ke Hkjs eky ds ifjogu ds fy, lqj{kk lafgrk vkSj 

lqj{kk&t:jrsa] dsaæh; eksVj okgu fu;e esa mYysf[kr gSa-

tksf[ke Hkjs eky dk ifjogu

}} tksf[ke Hkjk eky ys tkus okyh gj xkM+h ,d fof’k”V 

fpà çnf’kZr djsxh tks eky ds çdkj ds vuqlkj 

gksxk- 

}} tksf[ke Hkjk eky ys tkus okyk gj iSdsV ,d fof’k”V 

fpà çnf’kZr djsxk] tks eky ds çdkj ds vuqlkj 

gksxk-

}} ;fn eky ls ,d ls T;knk tksf[ke laHko gSa rks  rks 

ml ij [krjk fn[kus ds fy, fofHkUu fof’k”V fpUg 

gksus pkfg,-

}} [k+rjukd eky ys tkus okyh gj xkMh esa ,d 

VsdksxzkQ ¼,d midj.k tks okgu ds pyus dk 

fjd‚MZ] xfr] Roj.k vkSj vkfn dks fjd‚MZ djrk gS½ 

vkSj fpaxkjh&can yxk gksuk pkfg,

çs”kd dks fuEufyf[kr ckrksa ij è;ku nsuk pkfg,%

}} eky ys tkus okyh xkMh ds ikl tksf[ke&;qä 

[krjukd lkeku ys tkus gsrq oSèk okgu iathdj.k 

Øekad gksuk vfuok;Z gSa-

}} xkMh dks vko’;d çkFkfed fpfdRlk] lqj{kk midj.

kksa vkSj ,aVhM‚V~l  ls ysl gksuk pkfg, 
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}} okgd ;k okgd&xkMh ds ekfyd dks eky ds 

tksf[ke&Hkjk gksus ds ckjs esa iwjh tkudkjh gksuk 

pkfg,-

}} okgd dks tksf[ke Hkjs eky dks ys tkus dh vkSj 

lEcafèkr [krjksa ds mifLFkr gksus dh fLFkfr esa muls 

fuiVus ds ckjs esa çf’k{k.k çkIr gksuk pkfg,

}} çs”kd dks eky ds tksf[ke Hkjs gksus dh iwjh tkudkjh 

okgd vkSj xkMh ds ekfyd dks nsuh pkfg, rkfd 

okgd&ekfyd vkSj pkyd%

}} tksf[ke ls ;qä eky dks Hkstus ls lEcafèkr lqj{kk 

fu;e tku ik;sa 

}} ,sls eky ls fdlh Hkh O;fä ds LokLF; vkSj  

lqj{kk ds çfr mRiUu tksf[ke dh tkudkjh çkIr  

dj ldsa 

ifjokgd ;k xkMh ds ekfyd dh ftEesnkfj;ka%

1	 fuEufyf[kr dk lqu’p; djus dh ftEesnkjh 

ifjokgd ;k xkM+h ds efyd dh gSa%

}} xkMh ds ikl of.kZr eky ds ifjogu ds 

fy, t:jh iath—r Øekad vkSj vkKk gSa 

o xkMh fn, x, eky dks lqj{kkiwoZd ys

tk ldrh gS

}} fdlh nq?kZVuk ds ekeys esa xkMh esa çkFkfed 

fpfdRlk ds lkèku] lqj{kk&vkStkj] 

Vwyc‚Dl] çfrisèkd gksa-

2- ifjokgd ;k ekfyd dks Lo;a larq”V gksuk

pkfg, fd çs”kd }kjk nh x;h tkudkjh iwjh

vkSj lgh gS

3- ekfyd ;k ifjokgd lqfuf’pr djs fd eky dks

ys tkus okyk pkyd] ,sls tksf[ke Hkjs eky dks

ys tkus ds fy, çf’kf{kr gks

4- tksf[ke Hkjk eky ys tkus okyh okgd xkM+h

dk ekfyd vkSj çs”kd] çR;sd Qsjs dk ekxZ

fuèkkZfjr djsaxs-

5- eky&okgd Lokeh lqfuf”kr djs fd pkyd@

MªkbZoj ds ikl mldk Mªkbfoax ykblsal

gks|¼dsaæh; eksVj okgu fu;e& fu;e&9 ds

vuqlkj½

dsaæh; eksVj okgu fu;e—fu;e 9 ds vuqlkj] MªkbZoj 

dks lafoèkku dh vuqlwph VII esa mYysf[kr dksbZ ,d 

Hkkjrh; Hkk”kk o vaxzsth fy[kuk o i<uk vkuk vfuok;Z 

gS

MªkbZoj dks tksf[ke&Hkjk eky ys tkus ls lEcafèkr 

ikVîØe esa mÙkh.kZ gksuk vfuok;Z gSa

pkyd ds nkf;Ro

;s MªkbZoj dh ftEesnkjh gSa fd og nh x;h lHkh tkudkjh 

dks TREM CARD ¼Transport Emergency Card½ ds :i 

esa vius ikl j[ks- ;g dkMZ MªkbZoj ds dsfcu esa mlds 

ikl gj le; gksuk pkfg,] tc og tksf[ke Hkjk eky 

ys tk jgk gks
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1-5-6 ifjogu fd;s tk jgs eky dh ç—fr

og O;fä tks dUlkbuesaV VªSfdax dk;Zdkjh ds :i 

esa dke dj jgk gks] mls eky dh ç—fr vkSj muds  

Hksn dh tkudkjh gksuh pkfg, rkfd eky ds ifjogu 

foLQksVd% 

blesa oxZ esa ck:n] Vh,uVh] Mk;ukekbV] 

ukbVªks;wfj;k] vkfr’kckth vkfn tSls inkFkZ ‘kkfey gSa

xSlsa%

bl oxZ esa laihfM+r xSlsa] rjyh—r xSlsa] ç’khfrr 

rjyh—r xSlsa] ladqfpr xSlsa ‘kkfey gSa] ftUgsa ifjogu 

ds fy, iSd djrs le;] foyk;d esa feyk@?kksy 

fn;k tkrk gS-

Toyu’khy xSlsa%

bl Js.kh esa mu xSlksa dks  ‘kkfey fd;k x;k gS tks 

fd lkekU; ncko vkSj rkieku ij] gok ds lkFk 13% 

m;k mlls de ds feJ.k ds :i esa] fpaxkjh tSls 

fdlh vfXu ds L=ksr ls çTTofyr gks ldrh gSa-

Toyu’khy rjy%

,d Toyu’khy rjy lkekU; rkieku ij og 

Toyu’khy ok”i mRiUu dj ldrk gS ¼mnkgj.k 

ds fy,] csathu] feêh dk rsy] VksY;wu] çksisuksy 

vkSj dhVuk’kdksa esa bLrseky fofHkUu dkcZfud 

foyk;d@l‚YoSaV~l½

Lor%LQwrZ ngu ds fy, mÙkjnk;h inkFkZ% 

vylh dk rsy ¼isaV esa bLrseky fd;s tkrs gSa½] 

[kksijk] rSyh; dikl vif’k”V] dkcZu vkSj lQsn 

QkLQksjl ,sls inkFkksZa ds mnkgj.k gSa tks gok ds 

laidZ esa vkus ij vuk;kl çTofyr gks ldrs gSa-

tgjhys inkFkZ%

bl oxZ esa os inkFkZ vkrs gSa tks ekSr ;k xaHkhj pksV 

igqapk ldrs gSa] ;k fuxy fy;s tkus ;k lk¡l esa 

tkus ;k Ropk ds laidZ esa vkus ij uqdlku igqapk 

ldrs gSa- fo”kSys inkFkZ] xSl] Bksl ;k rjy fdlh Hkh 

voLFkk esa gks ldrs gSa-

ds le; vkus okyh ijs’kkfu;ksa vkSj pqukSfr;ksa ls  

cpk tk lds- inkFkZ dh ç—fr ds vuqlkj mUgsa  

NkaVus ds fy, oxÊdj.k fd;k x;k gS] dqN uhps fn, 

x, gSa%
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eky cqd djus ls lEcafèkr dqN vU; fof’k”V vuq’kaflr 

fcanq ftUgsa deZpkfj;ksa ds lkFk fopkj dh tkus okyh ckrksa 

esa ‘kkfey djuh pkfg,%

ynkbZ@mrjkbZ LFkku ¼yksfMax o vuyksfMax {ks=½ % 

;g oks txg gksrh gSa tgk¡ ls xksnke dk eky yk;k 

;k Hkstk tkrk gSa- xksnke dh bl txg dh lQkbZ gj 

fp= 1-5-2 ynkbZ&mrjkbZ LFkku

yksfMax ;k vuyksfMax ¼Hkjus vkSj mrkjus½ds ckn <ax ls 

gksuh pkfg,- tc eky dks Hkjus dh xfrfofèk;k¡ xksnke ds 

vanj gks jgh gks] rc i;Zos{kd dks ;g lqfuf’pr djuk 

pkfg, dh gj fMyhojh ds ckn tks tehau Vªd ds Vk;jksa 

ds laidZ esa vkbZ gSa] mls dhVuk’kd ls iwjh rjg lkQ+ 

djok,-

QksdZfy¶V% gkykafd dqN gh xksnke QksdZfy¶V ls 

ySl@;qä gksrs gSa] ij dsoy çekf.kr QksdZfy¶V 

v‚ijsVjksa ¼lapkydksa½ dks mUgsa bLrseky djus dh vuqefr 

nh tkuh pkfg,- vuqlwfpr j[kj[kko vkSj Rofjr ejEer 

xksnke dh eaftyksa ij rjy inkFkZ ¼bZaèku] rsy] ‘khryd] 

vkfn½ dks QSyus dks jksd ldrh gS-

<sj% oLrqvksa dks vuqfpr rjhds ls j[kus ls os xksnke ds 

deZpkfj;ksa dks [krjs esa Mky ldrh gSA blds fy, tc 

<sj ls cSx dks gVk;k tk, rc deZpkjh igys ‘kh”kZ iafä 

ls ‘kq: djsA tc eky dk <sj cuk;s rc LVSfdax ¼<sj½ 

dh ÅapkbZ xksnke ds vkdkj vkSj eky dh ek=k ds vkèkkj 

ij cuk;ha tk;sA blds fy, e‚y dh iSfdax ij fy[ks 

funZs’kks dk ikyu djuk pkfg,A

fp= 1-5-3 <sj cukus dh ¼,d ds Åij ,d lkeku j[kuk½ çfØ;
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fp= 1-5-4 lkj&laHkky ekud

fp= 1-5-5 lkj&laHkky gsrq lhf<+;k¡

fxjus okyh pht+s] gsyesV] ;k dBksj Vksfi;k¡% fxjus 

okyh  oLrq,a deZpkfj;ksa dks ?kk;y dj ldrh gSaA 

fxjus okyh oLrqvksa ds çHkko dks de djus ds fy,] 

deZpkfj;ksa dks gkMZ gSV~l ¼Vksfi;k¡½ çnku djuh pkfg, 

vkSj xksnke esa dke djus ds nkSjku mUgsa iguus ds fy, 

vko’;d fd;k tkuk pkfg,- fxjus ds dkj.k ;k fQlyus 

ds dkj.k yxus okyh pksV ds gknlks dh ?kVuk,a de 

dh tk ldrh gSa ;fn xksnke deZpkjh O;oLFkk lacaèkh 

fn’kk&funZs’kksa dk Bhd ls ikyu djsa-

lhf<+;k¡% xksnke esa lh<+h;ka vo’; gksuh pkfg,A 

QkbcjXykl ls cuh lhf<+;k¡ èkkrq ¼,Y;wehfu;e½ dh 

rqyuk esa T;knk etcwr gksrh gSa vkSj blfy, muds 

bLrseky dh lykg nh tkrh gSa| lHkh lh<+h;ksa dk 

lkIrkfgd vkèkkj ij fujh{k.k fd;k tkuk pkfg, vkSj 

;fn VwV&QwV ;k {kfrxzLr gks x;h gks rks mudh ejEer 

djuh pkfg,A èkkrq vkSj Qkbcj nksuksals cuh lhf<+;k¡ ds 

VwVus&QwVus dh cjkcj laHkkouk gksrh gS- lHkh çdkj dh 

lh<+h] pkgs ydM+h] èkkrq] ;k Qkbcj dh gks] mudh  laHko 

nks”k ds fy, fu;fer rkSj ij tk¡p dh tkuh pkfg, vkSj 

mudh vko’;d ejEer dh tkuh pkfg,A
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fp= 1-5-6 fudklh ;kstuk

fudklh ;kstuk vkSj vfXu&’kked% i;Zos{kd lqfuf’pr 

djsa fd xksnke ds lHkh deZpkjh lqj{kk ;kstuk ls ifjfpr 

gksus pkfg,A i;Zos{kd ;g lqfuf’pr djsa fd xksnke 

deZpkjh  xksnke fudklh ;kstuk vkSj vfXu lqj{kk esa 

çf’kf{kr x, gksA

uksV~l
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fp= 1-6-1 i;Zos{kd rd fparuh;&fo”k; dh tkudkjh igq¡pkuk

;wfuV 1-6 fjiksfVZax ds fy, o`f) eSfVªDl

;wfuV dk mís’;

bl ;wfuV ds var es vki fuEufyf[kr le> ik,axs:

1- fjiksfVZax lajpuk ds ckjs esa tkudkjh

2- lapkj ds fofHkUu ekè;e dk o.kZu

3- laxBuh; lajpuk esa o`f) eSfVªDl dk egÙo

4- lajpuk esa lgh O;fä rd fparuh; fo”k; dh tkudkjh igqapkus dk o.kZu

1-6-1	i;Zos{kd rd fparuh;&fo”k; dh
tkudkjh igq¡pkuk% 

viokn ds fdlh Hkh ekeys esa lhèks vklUu i;Zos{kd 

vFkok xksnke çcaèkd ls vkxs dh dk;Zokgh ds fy, 

folaxfr;ksa ij ckr djsa-

viokn ds dbZ dkj.k gks ldrs gSa(

}} Vªd @ eky dh <qykbZ esa nsjh 

}} çkIr ek=k esa deh

}} çkIr djus ds nkSjku eky dk uqdlku

}} xyr mRikn çkIr gksuk vkfn
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uksV~l

vH;kl 

jln ifjHkk"kkijppkZ

1- fdlh O;fä@xksnke@fofuekZ.k dkj[kkus ;k Hk.Mkj LFky ;k cspku LFky dks Hksth tkus okyh
oLrq ;k Hkstus dh çfØ;k dks &&& &&& &&& dgrs gSa\

2- vkiwfrZdrkZ ls eky ls Hkjh y‚jh çkIr gksus ij bLrseky fd;s tkus okys dks & & & & dgrs
gSa\

3- VAT&&&&&&&&&TIN&&&&&&&&&&&CST&&&&&&&&&&& dk foLrkj@iw.kZ uke
fy[ksa\

4- og ys[kk nLrkost gS tks foØ;drkZ ds [kjhnkj ds fo#í foÙkh; nkos dks çnf’kZr ¼lkfcr½ djrk
gS-

5- HkkM+k &&&&&&&] fdlh f’kiesaV fo’ks”k ij çHkkoh chek dh jkf’k vkSj çdkj dks çnf’kZr djus
okyk nLrkost gksrk gS-

6- ;g fpà D;k crykrk gS\

7- LR& y‚jh jlhnksa esa dkSu&dkSu ls fooj.k ‘kkfey gksrs gSa

lkjka'k 

bl ;wfuV esa dUlkbuesaV cqfdax dh vkèkkjHkwr t:jrksa o ml ls tqMh gqbZ xfrfofèk;ksa ds ckjs esa tkudkjh 
gS- ifjogu ds nkSjku bLrseky fd;s tkus okys nLrkostksa vkSj muds egÙo ds ckjs esa vkius i<+kA cqfdax 
esa bLrseky fd, tkus rduhdh ;a=ksa tSls daI;wVj ds ckjs esa i<+k vkSj lkFk gh ifjogu fu;eksa vkSj 
fofu;eksa dh tkudkjh Hkh çkIr dh- cqfdax deZpkjh ds fy, vko’;d tkudkfj;ksa ds fy, eky ds çdkj 
o muds ifjogu ds ckjs esa i<+kA dUlkbuesaV ;kfu eky ds ifjogu esa lqj{kk lcls vfèkd egÙoiw.kZ gS]
blfy, lqj{kk iífr ds ckjs esa Hkh i<+kA f’kfiax ¼ifjogu½ yscyksa vkSj laHkkyus ds funZs’kksa dh egRoiw.kZ
tkudkjh yh- ;g ;wfuV Li”Vrk ds lkFk eky ds ifjogu çfØ;k esa gks ldus okyh {kfr;ksa vkSj uqdlkuksa
,oa fjiksfVax çfØ;k ds ckjs esa crykrh gS- bl ;wfuV esa eky ds ifjogu ls lEcafèkr fofHkUu nLrkostksa
ds ckjs esa crk;k x;k gSa rkfd vki xgjh le> fodflr dj ldsa-
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    lacafèkr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

https://www.youtube.com/watch?v=uavy-IARwso  
lqj{kk izfØ;k;sa  

https://www.youtube.com/watch?v=y03Iv7aOvj8 
ifjogu lqj{kk

lacafèkr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

https://www.youtube.com/watch?v=xZd76YxHDrg  
ynku&i=  

https://www.youtube.com/watch?v=CkjCu2_JTik  

B/L, AWB, LR & RR 

https://www.youtube.com/watch?v=36geQ8AvkNo  
्लॉरी रसीद
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LSC/N1118 
(LSC/Q1201)

2- eky dh cqfdax djuk

;wfuV 2-1 &	xzkgdksa ds vkMZj ysuk vkSj ifjogu dh 
O;oLFkk djuk 
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lh[kus ds çeq[k ifj.kke 

bl eksMîwy ds var esa vki dj ik;saxs 

1- cqfdax çfØ;k ij ppkZ djuk

2- çkIr vkMZj ds lesdu dh O;k[;k djuk

3- fofHkUu [ksiksa esa varj djuk vkSj mUgsa lesfdr djuk

4- Vªdksa dh miyCèkrk dk irk yxkuk

5- dherksa ds fy, eksyHkko djuk

6- Vªdksa dh miyCèkrk ;k deh dh tkudkjh xzkgdksa rd igq¡pkuk

7- ykxr dks ekdZvi dSls djsa & bldh igpku

8- cqfdax pkyku dc tkjh djuk gS & bldh O;k[;k djuk

9- xzkgd ds fBdkus ij pj.kksa dh O;k[;k

10- xzkgd ds fBdkus ij dh tkus okyh tkapksa dh igpku
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pj.k% eky dh cqfdax djrs le; 

pj.k 1 %	xzkgd ls vkMZj ysa pj.k 2 %	ynkbZ O;oLFkk dh 
tk¡p djsa

pj.k 3 %	ç;ksx fd;s tkus 
okys Vªd dk fuèkkZj.k djsa 

pj.k 4 %	njksa dk nksckjk 
ijh{k.k djsa 

pj.k 5 %	ifjogu daifu;ksa ls 
laidZ djsa 

pj.k 6 %	lfonk njsa çkIr djus ds 
ckn fdQk;rh ifjogu dh 
O;oLFkk djsa  

pj.k 7 %	xzkgd ls iqf”V djsa pj.k 7 %	pkyku fçaV djsa pj.k 7 %	vuqiyCèkrk vkSj vkMZj 
esa fxjkoV dh fjiksfVZax

;wfuV 2-1 &	 xzkgdksa ls v‚MZj ysuk vkSj ifjogu 
dh O;oLFkk djuk 

;wfuV dk mís’;
bl ;wfuV ds var es vki fuEufyf[kr le> ik,axs:

1- çkIr v‚MZjksa ds çdkj dh O;k[;k

2- ynku O;oLFkk dk o.kZu

3- vafre :i nsus ls igys dherksa dk vafre fuèkkZj.k vkSj ckèkkvksa ij fu;a=.k dSls gks] bldh igpku
djuk

4- cqfdax çfØ;k dh iqf”V vkSj ewY;kadu djsa
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2-1-1 xzkgdksa ls vkMZj yhft,

fnu dh ‘kq#vkr esa] ,d ckj dk;ZLFky dks rS;kj djus 

ds ckn] çkIr lans’kksa dks NkaVus dk ç;kl djsaA xzkgd ls 

v‚MZj çkfIr ds lzksr bZesy] nSfud jkstukeps] l‚¶Vos;j 

lwpuk,a] Qksu ;k i= vkfn gks ldrs gSaA 

2-1-2 ynku O;oLFkk dh tkap djsa

xzkgd ls v‚MZj çkIr djus ds ckn uhps fn, x, ç’uksa 

ds vuqlkj mUgsa NkaVsa vkSj fQj rnuqlkj ;kstuk cuk;saA

1- N¡VkbZ ls igys lkekU; loky ;s gSa

2- dqy fdrus v‚MZj gSa\

3- eky fdl çdkj ds gSa\

4- fdrus LFkku dh vko’;drk gS\

fp= 2-1-1 çkIr xzkgd v‚MZj 

dk;ZLFky ij] —i;k iwjs fnu ds fy, çkIr  

v‚MZjksa dks uksV djsa vkSj mUgsa O;ofLFkr djsaA  

çkIr v‚MZj ;k rks ç.kkyh esa gksaxs ;k gkFk ls  

çkIr fd;s x, gksaxsA iwjs fnu ds fy, lHkh v‚MZjksa dh 

lwph cuk;saA

5- xarO; D;k gS\

6- eky fdu txgksa ls mBk;k tkuk gS\

7- [ksi dk fuxZeu dc fd;k tkuk pkfg,\

¼D;k ;g ,d ,Dlçsl forj.k ;k lkekU;

forj.k gS\½

,d= vkadM+ksa ds çdkj ds vkèkkj ij] fnu ds fy, ynkbZ 

O;oLFkk dh ;kstuk cukbZ tk,xhA
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2-1-3 Vªd dk fuèkkZj.k djsa

lkekuksa dh la[;k vkSj ys tk;s tkus okys eky dh ek=k 

ds vkèkkj ij bLrseky fd;s tkus okys Vªd ds çdkj dk 

fu.kZ; fy;k tkuk pkfg,A ,d cqfdax dk;Zdkjh ds :i 

esa] Vªd ds çdkj dk p;u djuk ,d pqukSrh gksrk gS] 

D;ksafd Vªdksa ds ekeys esa [kpZ vfèkd gksrk gSA Vªd ds 

p;u dk vfèkd vuqdwfyr rjhdk çR;{k vkSj ijks{k nksuksa 

rjg ls laxBu ds fy, ykxr cpkus dk dk;Z djsxkA 

fu;kstu çfØ;k esa ges’kk iw.kZ Vªd ynku ¼,QVh,y½ 

‘kkfey djuk pkfg,A vkaf’kd Vªd ynku ¼,yVh,y½ gksus 

ls vfrfjä ykxr [kpZ dks c<+kok feyrk gSA

bl pj.k esa fu;kstu vkSj fo’ys”k.k dkS’ky dk O;kid 

:i ls bLrseky fd;k tkuk pkfg,A ,d ckj tc 

fVIl

fo’ys”k.k gks tk;s] rc Vªd ds ckjs esa fu.kZ; fy;k tkuk 

pkfg,A

Hkkjr esa okf.kfT;d okguksa ds [kaM bl çdkj oxÊ—r 

fd;s x, gSa

1- feuh Vªd ¼NksVs okf.kfT;d okgu½

2- gYds eksVj okgu & ifjogu ¼,y,eoh&

Vhvkj½

3- Hkkjh eksVj okgu & ,p,eoh

4- Hkkjh eky eksVj okgu ¼,pth,eoh½

5- Hkkjh Vªsyj

6- [krjukd lkexzh ds lkFk Hkkjh ifjogu okgu



37

कार्गो बुकिंग क्लर्क

fp= 2-1-2 Vªdksa ds çdkj

fp= 2-1-3 Hkkjh Vªdksa ds fofHkUu çdkj
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fp= 2-1-4 iqjkus ewY;ksa dks lR;kfir djsa

2-1-4 njksa dh nksckjk tkap djsa

,d ckj ;g fu.kZ; ysus ds ckn] fd Vªdksa ds dkSu ls 

çdkj dk bLrseky fd;k tk,xk] MsVkcsl esa miyCèk 

lcls vPNh njksa ds fy, ,d ckj  nksckjk ijh{k.k dj 

ysaA

xarO; vkSj ekxksZa ds vkèkkj ij] njsa fHkUu gks ldrh gSaA 

ekStwnk MsVkcsl ls m)j.k vkSj fiNys ;k=k dk;ksZa ls njksa 

dh tk¡p djsaA

,d fo’ks”k ekxZ vkSj eky ds çdkj ij tks fu;fer jkf’k 

[kpZ dh xbZ gS] mls le>us ds fy, igys ds dbZ v‚MZjksa 

dk nksckjk ijh{k.k dj ysaA vxj ekxZ u;k gS] rks vU; 

ifjogu çnkrkvksa ds lkFk tk¡p djsaA

2-1-5 ifjogu daifu;ksa ls laidZ djsa

ekxZ fodYi vkSj ynku ds ckjs esa tkudkjh dbZ ifjogu 

daifu;ksa dks Hkstsa vkSj muls lfonk njsa ekaxsaA ;g Hkh irk 

dj ysa fd ifjogu daifu;ksa ds ikl vkidh vko’;drkvksa 

dks iwjk djus ds fy, Vªd gSa Hkh ;k ughaA

;g cgqr egRoiw.kZ gS fd vPNs VªSd fjd‚MZ okyh 

foÜoluh; ifjogu daifu;ksa ls gh tkudkjh bdëh dh 

tk;sA gkykafd dqN ifjogu daifu;ka dkQh lLrs nkeksa 

dk nkok dj ldrh gSa] ysfdu eky <qykbZ o le; dh 

çfrc)rk ds ekeys esa mudh lsok dh foÜoluh;rk 

lafnXèk gks ldrh gSA

ifjogu daifu;ksa ls laidZ djsa vkSj dbZ ifjogu daifu;ksa 

ls lfonk nj ,d= djsaA

laidZ buesa ls fdlh ,d ds }kjk fd;k tk,xk

}} bZesy

}} Qksu 

}} lans’k

}} Qksje @ leqnk; esa iksfLVax

}} osclkbV esa iksfLVax

}} ifjogu osclkbVksa ls laidZ

m)j.k çkIr djus ds fy,  ,d le; lhek gksuh pkfg,]

tks fd vke rkSj ij dqN ?kaVs gksrh gSA ,d ckj tc m)

j.k fey tk;s] rks daifu;ksa dks dqN gh ?kaVksa ds Hkhrj

tokc nsuk pkfg,] rkfd lkjh O;oLFkk Hkyh çdkj dh

tk ldsA

fp= 2-1-5 laidZ

fp= 2-1-6 le; lhek
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fp= 2-1-8 lcls de dher fp= 2-1-9 foÜoluh;

2- ykxr m)j.k ¼fuEure½ 3- ifjogu çnkrk dh foÜoluh;rk

bl çdkj ds vU; dkjdksa ij Hkh fopkj fd;k tkuk 

pkfg,

}} foÜoluh;rk vkSj ;k=k ds fy, fy;k x;k le;]

}} ekxksZa ds ckjs esa pkyd dk Kku]

}} fLFkfr;ksa ls fucVus dh dq’kyrk 

fp= 2-1-7 Vªd miyCèkrk

2-1-6 lfonk nj çkIr djus ds ckn fdQk;rh ifjogu dh O;oLFkk

O;oLFkk rhu çeq[k dkjdksa ds vkèkkj ij dh tkuh pkfg,

1- Vªd dh miyCèkrk

}} Vªd dh gkyr 

}} ekSle dh fLFkfr

}} ekxZ fodYi vkfn
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miyCèkrk vkSj  lfonk nj çkIr djus ds ckn vkSj 

foÜoluh;rk ds vkèkkj ij] ifjogu çnkrk dks cqfdax 

dh iqf”V dj nsaA

;fn okLrfod vko’;drk ds fy, Vªd miyCèk ugha gS] 

rks vxys rRdky fdQk;rh fodYi ds fy, iwNsaA

fodYi ds fy, tk¡p djsa vkSj vxys fodYi dh rqjar 

cqfdax djk nsaA

ifjogu daifu;ksa ds ikl vU; v‚MZj Hkh gks ldrs gSa]  

blfy, ;g cgqr t:jh gS fd dsoy iqf”V fd;s tk 

pqds v‚MZjksa ds fy, gh djkj fd;k tk;s ;k fQj cqfdax 

,d U;wure xkjaVh ds lkFk dh tk,A v‚MZj jí djus 

ls ftl laxBu ds fy, vki dke djrs gSa] mldh 

çfr”Bk [k+jkc gksrh gS vkSj ifjogu çnkrk ds dkjksckj 

dks uqdlku gksrk gSA blfy, ges’kk mUgsa ,d fuèkkZfjr 

le; ds lkFk iqf”V djsa vkSj ;fn vki v‚MZj ugha ys 

jgs gSa] rks ;g lqfuf’pr djsa fd bl ckr dh iqf”V vkSj 

lwpuk mUgsa le; jgrs ns nh tk;sA

iwjs Vªd ls de eky dh [ksi ls vke rkSj ij cpk 

tkuk pkfg,A ,yVh,y cqfdax djrs le;] ,d ;k ,d 

ls vfèkd ynku ds fy, 2 ;k 2 ls T;knk  v‚MZjksa ds 

la;kstu ds fodYiksa dh dksf’k’k djsaA ,d gh ekxZ ds 

v‚MZjksa dks lkFk Hkstus ds fodYiksa ij fopkj djsaA

dherksa ds fy, eksyHkko iw.kZ Vªd ynku ds Hkqxrku 

ds ctk; ,yVh,y ds fy, fd;k tkuk pkfg,A blds 

vykok ekxksZa ds vkèkkj ij dherksa ds Hkqxrku ds fodYiksa 

ij Hkh ,d ut+j Mky ysaA

fp= 2-1-10 vxyk fodYi

fp= 2-1-11 ,yVh,y ynku 

4-1-7 xzkgd ds lkFk iqf”V

eky cqfdax lgk;d

,d ckj Vªd dh igpku djus vkSj cqfdax gks tkus ds ckn] xzkgd ds fy, ewY; dh iquxZ.kuk djsaA

ekdZvi tksM+sa ¼vfrfjä ykxrsa tksM+sa½
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fp= 2-1-12 m)j.k lk>k djsa 

fp= 2-1-13 eksyHkko 

fp= 2-1-14 iqf”V djsa 

xkSj djus yk;d lkekU; ykxrsa

}} vfrfjä [kpZs 

}} ykHk 

ekdZvi ykxr tksM+us ds ckn m)j.k dks xzkgd ds lkFk lk>k djsaA

vxj xzkgd eksyHkko djus dh ço`fÙk fn[kkrk gS] rks dherksa dh tk¡p djsa vkSj fQj xzkgd dks dherksa dh iqf”V djs

,d ckj tc xzkgd dherksa dh iqf”V dj ns rks ,d bZesy ;k ikorh ds :i esa ml ij ,d iqf”Vdj.k ys ysaA aA



42

çfrHkkxh iqfLrdk

fp= 2-1-15 pkyku fçaV djsa 

2-1-8 pkyku fçaV djsa

,d ckj iqf”V ds ckn] ifjogu çnkrk ls cqfdax dh 

iqf”V djsa vkSj çR;sd xzkgd ds fy, cqfdax pkyku fçaV 

djsaA

,d pkyku ,d foØsrk }kjk [kjhnkj ds fy, tkjh fd;k 

x;k ,d okf.kfT;d nLrkost gS] tks fcØh ysunsu ls 

lacafèkr gksrk gS vkSj foØsrk }kjk [kjhnkj dks çnku fd;s 

x, mRiknksa ;k lsokvksa ds mRiknksa] ek=k] vkSj r; dherksa 

dks fn[kkrk gSA Hkqxrku dh ‘krZsa vkerkSj ij pkyku esa 

gh nh xbZ gksrh gSaA

Hkfo”; esa lanHkZ ds fy, fuEufyf[kr fooj.k ij çR;sd 

xzkgd dk fjd‚MZ cuk, j[kk tk,xkA

1- eky mBkus ds LFkku dk irk

2- xarO; dk irk

3- ifjogu daiuh dk fooj.k

4- r; dh xbZ jkf’k

5- tkjh pkyku dh jkf’k

6- Mªkboj dk fooj.k

7- xzkgd vkSj ifjogu daiuh ds laidZ uacj

8- Hkqxrku vuqorÊ dkjZokbZ dh rkjh[k

9- lkeku dk fooj.k

10- eky @ LFkku fooj.k vkfn
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fp= 2-1-16 nckoiw.kZ fLFkfr

2-1-9	vuqiyCèkrk vkSj v‚MZj esa fxjkoV vkus ij fjiksfVZax

v‚MZj esa fxjkoV ;k Vªdksa dh vuqiyCèkrk ,d fu;fer ifj–’; gksrk gSA ,sls esa vfèkd lVhd ;kstuk vkSj fLFkfr 

dk lgh rjhds ls çcaèku cgqr t:jh gS] oukZ ;k rks xzkgd Hkkx tk;saxs ;k ifjogu daiuh Hkfo”; esa vkils v‚MZj 

ysus esa fgpfdpk,xhA

,sls ekeyksa ds nkSjku] ;g cqfdax dk;Zdkjh dh ftEesnkjh 

gS fd og bl çdkj fLFkfr ij dkcw ik;s vkSj mlls 

fuiVs] fd nksuksa ckft;ka thr tk;sA ;g cgqr vko’;d 

gS fd fouez vkSj nksLrkuk rjhds ls nksuksa i{kksa dks laHkkyk 

tk;sA

vxj xzkgd dh vko’;drkvksa dks iwjk djus ds fy, dksbZ 

Vªd miyCèk ugha gSa] rks ifjogu çcaèkdksa dks le; ij 

lwpuk nsuk cgqr vko’;d gS] blls igys fd cgqr nsj 

gks tk;sA gks ldrk gS fd ifjogu çcaèkd vius vU; 

laidksZa }kjk ifjogu ds fdlh nwljs lzksr dk çcaèk djus 

esa lQy gks tk;s vkSj vkidks ,d vkSj ekSdk fey tk;sA

vxj fdlh xzkgd dh vksj ls v‚MZj esa deh dh tkrh 

gS] rks ifjogu daiuh ls ckr djsa vkSj v‚MZj iwjk u dj 

ikus esa viuh vleFkZrk dk dkj.k le>k,aA
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2-1-10 xzkgd vkSj ifjogu daifu;ksa ds lkFk leUo; djsa

pj.k 2 %	xzkgd ds lkFk ,d 
le; fuèkkZfjr djsa vkSj 
ml le; ij ifjogu 
daifu;ksa }kjk eky 
mBkus dh O;oLFkk djsa 	
dj ysa 

pj.k 3 %	pj.k 3% iklZyksa dh 
la[;k ds fy, eky dk 
fujh{k.k djsa 

pj.k 1 %	ifjogu daifu;ksa 
ds ikl lHkh lM+d  
ijfeV dkxtkr  
miyCèk gSa ;k ugha]  
bldh Hkyh çdkj tk¡p 
dj ysa 

pj.k 5 %	pj.k 5% y‚jh jlhn Hkjsa 
vkSj 1 xzkgd ds lkFk] 
1 Vªd pkyd ds lkFk 
vkSj 3 foHkkx ds lkFk 
lk>k djsa 

pj.k 6 %	pj.k 6% lfonk nj ds 
Hkqxrku ds ekè;e dks 
[kkrs esa tksM+sa 

pj.k 4 %	pj.k 4% fdlh Hkh 
folaxfr dks gy djus 
dh dksf’k’k djsa 

pj.k 7 %	pj.k 7% vxys xzkgd 
ij tk,¡



45

कार्गो बुकिंग क्लर्क

lkjka'k 

bl vè;k; esa] fofHkUu xzkgdksa ls v‚MZj ds lesdu vkSj ynku dh O;oLFkk djus dh çfØ;k ij ppkZ 
dh xbZ gSA vkdkj ds vkèkkj ij Vªdksa dks [kkstus vkSj dherksa ds fy, eksyHkko ds eq[; fopkjksa dks  
lfoLrkj le>k;k x;k gSA cqfdax ls igys vkSj iw.kZ Vªd ynku dks cuk, j[kus ds fy, fopkj djus 
yk;d çeq[k rRoksa dk  foLr`r o.kZu fd;k x;k gSA xzkgd ds fBdkus ij ‘kkfey pj.kksa dks la{ksi esa 
le>k;k x;k gSA

vH;kl 

1- vkns’kksa dk lesdu D;k gS\

2- v‚MZj çkIr djus ds lkèku D;k gSa\

3- Vªd miyCèkrk le>us ds fy, lapkj ds fdu lkèkuksa dk vki ç;ksx djsaxs\

4- eksyHkko D;k gS\

5- dher ij xzkgd ls iqf”V ds ckn] vxyk dne D;k gS\

6- dher ekdZvi D;k gS\

7- vyx vyx xzkgdksa ds fofHkUu çdkj ds eky ds vkèkkj ij vki Vªd dk vkdkj dSls r;
djsaxs\

8- dherksa dh tk¡p vkSj Vªdksa dh miyCèkrk ij eksyHkko dk;Z djus ds fy, okrkZyki xfrfofèk

uksV~l
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uksV~l
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LSC/N1119
(LSC/Q1201)

3- cqfdax ds ckn dh
xfrfofèk;k¡ iwjh djuk

;wfuV 3-1 & flLVe dh tkudkjh viMsV djuk

;wfuV 3-2 & fjiksfVZax
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lh[kus ds çeq[k ifj.kke 

bl eksMîwy ds var esa vki dj ik;saxs 

1- flLVe dh tkudkjh dh tk¡p djus vkSj okLrfod v‚MZlZ dks çkslsl djus esa

2- v‚MZlZ vkSj çkslsl fcfyax dk ewY;kadu djus esa

3- VªSfdax dh çfØ;k dks le>kus esa

4	 LR dh çfr;ksa vkSj muds egRo dks le>kus esa

5- ftUgsa eSustj ls lk>k djuk gS] mu fjiksV~lZ dk o.kZu djus esa

6- ftu eqíksa ls fnu Hkj lkeuk djuk iM+rk gS muls dSls fuiVsa] ;s le>kus esa

7- çLrqr dh tkus okyh fjiksVZl dks [kkstus esa

8- fdl rjg ds ekfdZV MkVk dks ,d= djuk gS bldk ewY;kadu djus esa

9- ;g LFkkfir djus esa fd çfr;ksfx;ksa dh ekfdZV ewY; dks le>uk D;w¡ t+:jh gS
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3-1-1 flLVe dh tkudkjh dks tk¡psa vkSj vkMZj dks çkslsl djsa

f’kfiax çfØ;k iwjh djus ds ckn] xzkgd ds LFkkuksa ls] lHkh lacafèkr nLrkost ysdj dk;kZy; rd igq¡psaA

fp= 3-1-1 fofHkUu xzkgdksa ds fy, fofHkUu v‚MZlZ çkslsl fd;s x;s

;wfuV 3-1 flLVe dh tkudkjh viMsV djuk

;wfuV dk mís’;

bl ;wfuV ds var es vki fuEufyf[kr le> ik,axs:

1- flLVe dh tkudkjh dks tk¡pus vkSj okLrfod v‚MZlZ dks çkslsl djus esa

2- v‚MZlZ vkSj çkslsl vkSj çfØ;k fcfyax dk ewY;kadu djus esa

3- VªSfdax çfØ;k dks le>kus esa

4- ,yvkj dh çfr;ksa vkSj egRo dks le>kus esa
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vkMZj ysrs le; vkSj vkMZj çkslsl djrs le; xzkgd }kjk nh xbZ flLVe dh tkudkjh dks tk¡psaA

fp= 3-1-2 tk¡p djsa

fp= 3-1-3 viMsV

vxj tkudkjh ds chp fdlh Hkh rjg dk ifjorZu gS] 

rks —i;k flLVe esa viMsV djsaA

çR;sd vkMZj ds ekStwnk fooj.k vkSj ,yvkj  la[;k ls 

flLVe dks viMsV djsaA blds vykok fdlh Hkh ifjorZu 

ftls viMsV fd;k tkuk gks mls viMsV djsaA
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3-1-2 VªSfdax tkudkjh dk viMsV

,yvkj fooj.k ds vkèkkj ij] Vªd ds VªSfdax fMVsYl ls flLVe dks viMsV djsaA

fp= 3-1-4 VªSfdax

fp= 3-1-5 thih,l VªSfdax flLVe

lkFk gh] xzkgd dks mlds VªSfdax uacj ds ckjs esa viMsV 

djsa ftlls fd xzkgd dks dUlkbuesaV dh vkoktkgh dh 

lhèkh tkudkjh feyrh jgsA

;g tkudkjh DykbaV ds y‚x bu fooj.k dh enn 

ls muds flLVe ij viyksM dh tk;sxh ;k bZesy 

esa] dUlkbuesaV VªSfdax ,XthD;wfVo dks VªSfdax fMVsYl 

nsdjA

Vªd ij thih,l flLVe dUlkbuesaV dks fj;y Vkbe 

csfll esa VªSd djus esa enn djrk gSA dUlkbuesaV dks 

dSls VªSd djsa] bldh ;g tkudkjh xzkgdksa rd igqapk 

nsuh pkfg,A

u‚u&fj;y Vkbe dh tkudkjh okys VªkaliksVZs’ku çnkrkvksa 

ds fy, xzkgd ls pkyd dk laidZ uacj lk>k fd;k 

tkuk pkfg,A
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fp= 3-1-7 fcy

3-1-3 fcfyax buo‚bflt+

,d ckj tc f’kiesaV p<+k fn;k tk;s rks ,yvkj fooj.k viyksM djus ds ckn] xzkgd ds uke ij fcy rS;kj fd;k 

tkuk pkfg,A

gjsd xzkgd ds fy, rS;kj dh tkus okyh lHkh buo‚bflt+ ds fy, 
,d vyx fjiksVZ rS;kj djsaA yksM vkSj çfrc) pkyku njksa ds ;FkkFkZ 

fooj.k ds vkèkkj ij] gjsd xzkgd ds fy, fcfyax buo‚bflt+ rS;kj 
djus ds fy, çys[ku DydZ ds lkFk tkudkjh lk>k djsaA

bl tkudkjh dks fur çfrfnu lk>k fd;k tkuk pkfg, vkSj dksbZ yafcr pkyku fnu ds var esa ugha gksuk pkfg,A

fp= 3-1-6 fcfyax buo‚bl
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3-1-4 ,yvkj çfr;ksa dks Qkby djsa

daifu;ksa dh uhfr;ksa ds vuqlkj] ,yvkj çfr;ksa vkSj 

f’kiesaV ls lacafèkr vU; nLrkoost+ksa dks Hkfo”; ç;kstu 

ds fy, Qkby djsaA tokc nsus vkSj dkuwuh fookn ls 

cpus ds fy, f’kiesaV ls lacafèkr nLrkostksa dh ns[kHkky 

vko’;d gSA

dqN daifu;ka flQZ lanHkZ ds fy, ,yvkj fooj.k dks 3 

ls vfèkd o”kksZa ds fy, laHkkys j[krh gSaA

bu nLrkost+ksa dh lqjf{kr :i ls ns[kHkky djuk 

vko’;d gS] iwjh fQ+Ø ds lkFk vkSj bls fuf’par gksdj 

cpk;s j[kus ds fy,A

nLrkost+ dk lEeku djsa

nLrkostksa ds j[k&j[kko esa tks vlqjf{kr fLFkfr;ka vk 

jgh gS mudks fjiksVZ djsa vkSj ges’kk LFkku vkSj lqj{kk ds 

tksf[ke ds ekeys esa j{kk djsaA

daifu;k¡ lHkh çfØ;kvksa ds fy, ekud lapkyu  

çfØ;k ¼,lvksih½ dk ikyu djrh gSaA fdlh vkikrdky 

;k ,slh fLFkfr iSnk gksus ij leL;k gy djus ds  

fy, ,lvksih dk ikyu djsaA gj laxBu esa fdlh 

Hkh rjg dh ?kVuk gksus ds ekeys esa dkjZokbZ dh ,d  

;kstuk ekStwn gksrh gSA blfy, ;kstuk ds vkèkkj ij gh 

viuh ;kstuk vkSj dk;Z dks vatke nsaA

iSdsftt+ dh gSaMfyax ds fy, ^*D;k djsa vkSj D;k u 

djsa^* ds lkFk ,d lqj{kk çfØ;k ekStwn gS j[k j[kko ds 

fy, vkSj lqj{kk çfØ;kvksa dks cuk, j[kus esaA blfy, 

laxBu ds vuqlkj bl ij çklafxd tkudkjh tqVkuk 

cgqr egRoiw.kZ gSA

fp= 3-1-8 çfr;ksa dks Qkby djsa

uksV~l
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lacafèkr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

https://www.youtube.com/watch?v=3RNRYnqkYMM
thih,l VªSfdax flLVe
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3-2-1 VªkaliksVZs’ku çcaèkd dks viMsV djuk

fur çfrfnu dh çxfr vkSj ckèkkvksa ds ckjs esa VªkaliksVZs’ku 

çcaèkdksa dks laKku esa j[kuk vko’;d gSA

ds ckjs esa VªkaliksVZs’ku çcaèkd dks viMsV

}} fidvi esa nsjh

}} feLM fidvi

}} dSaflYM v‚MZlZ

}} fMysM v‚MZlZ

}} dEiyhfVM v‚MZlZ

}} ckrphr ds nkSjku eqís

}} xzkgd @ VªkaliksVZs’ku daiuh dks laHkkyus ds 

nkSjku ftu eqíksa dk lkeuk djuk iM+k

}} xzkgd ds v‚MZlZ dh cqfdax ds nkSjku dh fLFkfr

vkSj fnu çfrfnu dh ?kVuk;saA

çcaèkd dks ges’kk fLFkfr vkSj v‚MZlZ dh çxfr ds ckjs esa 

vfèklwfpr j[kuk vPNk jgrk gSA bls tkudkjh ds ,d 

cSdvi lzksr ds :i esa fopkj djuk cqf)eÙkk gSA

gjsd dk;Z esa vlQyrk dk tksf[ke cuk jgrk gS blfy, 

tksf[ke dh xaHkhjrk dks le>saA dqN foQyrkvksa dks 

xaHkhj [krjs vkSj O;oèkku dk lkeuk djuk iM+ ldrk gS 

vkSj ftlds dkj.k ykbu esa Bgjko ;k çksMD’ku LV‚ist 

gks ldrk gSA

eky cqfdax lgk;d ds :i esa] tksf[ke dkuwuh vuqikyu 

ds rkSj ij gksxkA blds U;kf;d ifj.kke Hkh gks ldrs gSa 

vkSj ifj.kkeLo:i ekeyk Hkh ntZ gks ldrk gSA blls 

u dsoy O;kikj esa nsjh ij vlj iM+sxk cfYd xzkgdksa ij

,d ,slh Nki Hkh cusxh tks O;kikj dh lEiw.kZ foQyrk

dk dkj.k cu ldrh gSA

gj rjg ds tksf[ke dks laHkkyus ds fy, funZs’kksa dk 

,d lsV iwoZ&ifjHkkf”kr fd;k tk,xk vkSj dfBukbZ;ksa 

dk lkeuk djus ds fy, vke rkSj ij ekud çfØ;k;sa 

laxBuksa }kjk miyCèk djkbZ tk;saxhA M‚D;wesaVs’ku 

vflLVsal dks tksf[ke ls cpus dh çfØ;k;sa vkSj dk;Z 

funZs’k lh[kus pkfg;saA

tksf[ke ds fdlh Hkh fcanq ij] tkudkjh ofj”B çcaèku 

dks nh tkuh pkfg,A

fp= 3-2-1 VªkaliksVZs’ku çcaèkd dks fjiksfVZax

;wfuV 3-2 fjiksfVZax

;wfuV dk mís’;

bl ;wfuV ds var es vki fuEufyf[kr le> ik,axs:

1- ftu fjiksVksZa dks esustj ls lk>k fd;k tk jgk gS muds çdkjksa dks le>us esa

2- çfrfnu ds eqíksa dk lkeuk dSls djuk pkfg, bls le>kus esa

3- çLrqr dh tkus okyh fjiksV~lZ dks [kkstus esa

4- fdl rjg ds ekfdZV MkVk dks ,d= djuk gS bldk ewY;kadu djus esa
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3-2-2 fjiksVZ rS;kj djuk

cktkj esa #>ku ds vkèkkj ij] bu ij fjiksVZ rS;kj djsa% 

}} Qqy Vªd yksM ds fy, ckt+kj ewY;

}} Vªd yksM ls de ds fy, cktkj ewY;

}} jí gq, dh la[;k

}} xzkgd dk iksVZQksfy;ks ¼fn, x, v‚MZlZ] jí fd;s x, 

v‚MZlZ] v‚MZlZ dk o‚Y;we½

}} v‚MZlZ ij fjiksVZ

çR;sd laxBu esa fofHkUu çdkj dh fjiksV~lZ gksrh gSa vkSj 

dqN fjiksV~lZ nSfud] lkIrkfgd] ekfld tek djuh gksrh 

gSaA vko’;drkvksa ds vkèkkj ij] MS’kcksMZ dks viMsV fd;k 

tkuk pkfg, vkSj

çR;sd laxBu esa fofHkUu çdkj dh fjiksV~lZ gksrh gSa vkSj 

dqN fjiksV~lZ nSfud] lkIrkfgd] ekfld tek djuh gksrh 

gSaA vko’;drkvksa ds vkèkkj ij] MS’kcksMZ dks viMsV fd;k 

tkuk pkfg, vkSj

vko’;drkvksa ds vkèkkj ij] fjiksfVZax dks ljy ;k foLr`r 

fd;k tk,xkA vke rkSj ij] tc Hkh ,d fjiksVZ çcaèku 

ds lkFk lk>k dh tk;s rks mls pkVZ vkSj js[kkadu ds 

lanHkZ esa ljy gksuk pkfg,A fdlh Hkh fof’k”V leL;k 

ds fy, fjiksfVZax djrs le;] fjiksVZ dks vfèkd foLr`r 

gksuk pkfg,A

fp= 3-2-2 fjiksVZ

fp= 3-2-3 xzk¶l
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3-2-3 gkfu vkSj {kfr ds fy, çfØ;k

VªkaliksVZs’ku ds nkSjku ftu vke leL;kvksa ls lkeuk 

gksrk gS oks gkfu vkSj uqdlku gSaA [kjkc iSfdax] yksfMax 

vkSj vuyksfMax ds nkSjku lkeku ds [kjkc j[kj[kko] 

pksjh ;k xqe gksuk vkfn uqDlku dh otg cu ldrk 

gSA VªkaftV ds nkSjku eky ds [kjkc ns[kHkky ls Hkh {kfr 

gks ldrh gSA

gj laxBu esa buckmaM vkSj vkmVckmaM ds nkSjku 

uqdlku vkSj {kfr ls fuiVus dh ,d çfØ;k gSA laxBu 

dh uhfr dks le>s ftlds }kjk vki eqíksa ls fuiVus esa 

l{ke gksaA

yksfMax ds nkSjku] ek=k dh fxurh djsa vkSj uqdlku dk 

çR;{k fujh{k.k djsa vkSj bls ,d uksV djsaA

{kfr vkSj uqdlku ds ckjs esa i;Zos{kd dks crk;saA

dkj.kksa dks fjiksVZ djsa vkSj uqdlku ds dkj.k dh tk¡p 

djsaA eqíksa dks lqy>kus esa laxBukRed çfØ;kvksa dk 

ikyu djsaA

çHkkjh çcaèkd dks vkSj çcaèku dks rqjar fjiksVZ vkSj lwfpr 

djsaA eqíksa ds bfrgkl dk ,d VªSd j[ksaA

3-2-4 mfpr çksVksd‚y cuk, j[kuk

gj laxBu esa çR;sd xfrfofèk ds fy, ,d ekud 

lapkyu çfØ;k ¼,lvksih½ gS vkSj Hkys gh vkids 

ikl ,d vklku rjhdk gks fQj Hkh ekud lapkyu 

çfØ;kvksa dk ikyu djuk vfuok;Z gSA ,lvksih dk 

ikyu djus esa dksbZ mYya?ku ugha gksuk pkfg,A blfy,]  

ges’kk çfØ;k dh ,lvksih dks le>saA yksfMax vkSj 

vuyksfMax dh xfrfofèk;ksa ds fy, ,d vyx ,lvksih 

gksxkA ,lvksih ds vkèkkj ij iSdsftt+ dks l¡Hkkyus 

ds rjhds Hkh vyx&vyx gksaxsA iSdsftt+ dks l¡Hkkyus 

ds Kku dk laxBu dh çfØ;k ds lkFk rkyesy gksuk 

pkfg,A

3-2-5 tksf[ke

tksf[ke dh ifjHkk”kk

,d tksf[ke oks gS ftlds lkFk ge yksx fnu çfrfnu ds 

vkèkkj ij thrs gSaA yksx yxkrkj tksf[ke ds vkèkkj ij 

fu.kZ; dj jgs gSaA ,d tksf[ke gksus okyh ,d fufnZ”V 

[krjukd ?kVuk dh laHkkouk vkSj xaHkhjrk dk la;kstu 

gSA xf.krh; lanHkZ esa] ,d tksf[ke dh lehdj.k }kjk 

x.kuk dh tk ldrh gS%

dgka] laHkkouk ,d ?kVuk fof’k”V vofèk ds Hkhrj ;k 

xaHkhjrk fof’k”V ifjfLFkfr;ksa esa gksus dh laHkkouk gS ,d 

?kVuk ls ,d ifj.kke bl rjg ds pksV dh xaHkhjrk ;k 

yksxksa ds LokLF;] ;k laifÙk dks uqdlku] ;k i;kZoj.k 

dks uqdlku] ;k rRoksa ds fdlh Hkh la;kstu ds :i esa gS 

?kVuk dh otg lsA

Fig 3-2-4 Risk Management

tksf[ke ¾ laHkkouk ¼ykbdfygqM½ X xaHkhjrk ¼lhfo;fjVh½
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3-2-6 tksf[ke çca/ku

gj dke esa [krjk ‘kkfey gksrk gS vkSj blfy,  

t:jh gS fd [krjs dh dfBukbZ dks le>k tk;s  

|dqN Hkwy cgqr xaHkhj gksrh gSa vkSj muls Hkkjh uqdlku 

gksrk gS

fMyhojh çca/kd ds ukrs] [krjk ,d dkuwuh vuqefr ds 

lEca/k esa gksxk|ftldk urhtk ,d vnkyrh eqBHksM+ tks 

cnydj iath—r eqdnek gksrk gS|;s uk flQZ O;kikj 

dks uqdlku igq¡pkrk gS cfYd xzkgd dh utj esa Hkh 

xyr Nki NksM+rk gS ftlls O;kikj dks iwjh rjg cckZn 

dj ldrk gS

gj laLFkk }kjk dqN vkns’kksa dks gj çdkj ds [krjksa dks 

l¡Hkkyus ds fy, iwoZ&ifjHkkf”kr fd;k tkrk gS vkSj  

lHkh ekeyksa dks l¡Hkkyus ds fy, ekuuh; dk;Zfof/k Hkh 

vf/kdrj cukbZ tkrh gS|Mkd fMyhojh çca/kd dks lkjh 

çfØ;k,¡ vkSj dke djus ds lkjs funsZ’kksa dks gj [krjs dks  

lh[kuk pkfg, ftlls [krjs ds gksus dh lHkh vk’kadk,a 

fp= 3-2-5 çca/kd dks v|ru djuk 

[kre gks tk,a

[krjs dh fdlh Hkh fLFkfr esa]lkjh tkudkjh mPp 

O;oLFkkiu dks Hkst nsuh pkfg,

Mkd v/;{k/eSustj dks voxr djuk tSls vkSj tc 

leL;k mRiUu gbZ

}} foyafcr Msfyosfj;ksa dh lwpuk

}} Vªd }kjk jkLrs esa vk;h fnDdrsa

}} vlQy fMyhojh

}} dkuwuh nLrkost ls tqM+s ekeys

}} gkfu] pksjh] uqdlku] deh vkSj vf/kdrk ds 

}} ekeys

}} fdlh Hkh ?kVuk vkSj ml ij gksus okyh  

çfrfØ;k ds gksus ds lkjs dkj.kksa dks lax`fgr djuk 

tks jkst ejkZ ds fØ;kdykiksa esa iafäc) ugha gksrs 

gSa|
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3-2-7 lqijokbtj ds lkFk lEcU/k

vkidh ftUnxh esa vR;f/kd egRodka{kh vkSj d”Vçn çca/kd dh otg ls ncko Mkyus okys çHkko dks de djus 

ds fy, ;gk¡ dqN çLrkfor rjhds çLrqr gSa

vkids ekfyd ls vkidk fj’rk cgqr rjhdksa esa vkids 

thoulkFkh ;k fdlh vkSj egRoiw.kZ O;fä ls fj’rs ds 

tSlk gS& çR;sd O;fä ,d nqljs ij çksRlkgu] ekxZn’kZu 

vkSj lgkjs ds fy, fuHkZj gS|vki dkQh le; ,d lkFk 

fcrkrs gSa] çfrfnu laHkor% dqN lky Hkh| vkSj lcls 

t#jh] vki ,d nwljs ds vafre lkgl rd dke dj 

ldrs gSa

ij tSls fd fookfgr thou esa vki [kqn dks csgrj ;k 

cnrj cukus ds fy, ml fj’rs esa thrs gks|lkSHkkX;o’k]

vki rjhdksa dks viuk ldrs gSa ftuls phtsa csgrj 

T;knk gksa

j‚tj fÝV~t vkus okyh fdrkc] ÞThe Power of a 

Positive Attitude: Discovering the Key 

fp= 3-2-6 i;Zos{kd ds lkFk dk;Z djuk

fp= 3-2-7 i;Zos{kd

to Successß esa fy[krs gSa fd vkidh ukSdjh larqf”V vkSj 

[kq’kh] vkidh rjDdh vkSj mUufr esa vkids ekfyd ls 

T;knk xaHkhj dksbZ Hkh ugha gks ldrk gS|oks yksx cgqr 

HkkX;’kkyh gksrs gSa ftudks ,d ,sls  ekfyd ds uhps 

fu;qä fd;k tkrk gS tks ,d vPNs ekxZn’kZd] f’k{kd 

vkSj mins’kd gksrs gSa tcfd vkSj muds fy, dke dj 

ldrs gSa ftuesa ,sls dksbZ xq.k ugha gSa|dkSu vkidks 

fujh{kd bl ckr ls dksbZ QdZ ugha iM+rk] vki ml 

lcdks vius ekfyd ds mís’;] QS’ku vkSj de djus 

dh vknrksa dks tkapdj vkSj muds fglkc ls vius py 

pyu dks cnydj dj ldrs gSa

fÝV~t dh fdrkc ls ;gk¡ dqN ewy rjhds gSa tks vkidks 

vkids fujh{kd ls csgrj <ax ls O;Ogkj djus esa enn 

djsaxs

3-2-7-1 ;g djuk pkfg,

}} mudk mnkgj.k ysa tks vkids ekfyd ds lkFk csgrj

dke dj ikrs gSa|vkf[kjdkj vkids ekfyd ds lkFk 

de djus dk rjhdk oks lh[k pqds gSa| muls lh[kus 

dh dksf’k’k djsa vkSj muds mnkgj.k dk ikyu djsa|

}} /;ku nsa fd vkids fujh{kd ls vkids detksj fj’rs 

ds fy, vkidh iwjh rjg ftEesnkj ugha gSa|;kn jgs 

dh fdlh Hkh fj’rs dks lQy cukcs ds fy, nksuksa dks 

dksf’k’k djuh gksrh gS|vkSj tc vki vius ekfyd ds 
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fp= 3-2-8 u djsa

LokHkko dks ugha cny ldrs gSa]vki cl vius O;Ogkj 

dks cny ldrs gSa] rks vk’kkoknh ifj.kkeksa dks ykus 

ds fy, ftEesnkjh ysa vkSj dke djsa

}} vius ekfyd dh ukSdjh dks vklku djus dh dksf’k’k 

djsa mu dkeksa dh ftEesnkfj;ksa dks djus dk çLrko 

j[kdj tks oks djuk ilan ugha djrs |

}} vius ekfyd ds ekufld ifjorZuksa dk /;ku j[ksa|xkSj 

djsa fd fnu ds fdl le; ij vkSj g¶rs ds fdl 

fnu oks lcls ykHkkRed ekufld fLrfFk esa gksrs gSa|

3-2-7-2 ;g ugha djuk pkfg,

}} vius ekfyd dh vkKk ij cgl uk djsa Hkys gh ml ,d fLrfFk esa vki muds QSlys ls vlger gksa |

}} vius ekfyd dks t#j crk,a dh muds crkZo 

ls vki dSlk eglwl djrs gSa|viuh Hkkouk;ksa  

dks dHkh ugha fNik,a|muds ‘kkar gksus dk  

bartkj djsa rkfd vkidh Hkkouk;ksa ds ckjs esa ckrphr 

gks]fQj ‘kkafr ls ckr djsa vkSj vdsys esa gh ckr djsa|

}} viuh çxfr ij /;ku nsa|vxj vkidks oks lQyrk 

ugha fey jgh gS tks vi pkgrs gSa rks fQj ls 

vius fujh{kj ls vius lEcU/k dh tkap djsa vkSj  

t#jr iM+us ij vkSj rjhds Hkh viuk,a|lcj 

j[ksa|lc dqN ,d lkFk gks tkus dh mEehn u djsa|

}} vkykspuk dks ,d O;fäxr geys ds :i esa u ysaA 

vxj ekfyd dk O;ogkj vlguh; Hkh gks] rks Hkh ;g 

vkykspuk vkidks vius dk;Z dks vkSj vfèkd dq'ky 

o çHkkoh cukus esa vo'; enn djsxhA

}} tgk¡ vko';d u gks] ,slh fLFkfr esa Hkh ekfyd dh 

eatwjh dk bart+kj djrs jgdj [kqn dks vkykspuk dk 

ik= u cuk;saA dqN dkeksa dks igys dj ysa] vkSj ckn 

esa mls muds ckjs esa crk;saA

}} mldh ihB ihNs ckrsa djds vius ekfyd dks cnuke 

u djsaA oQknkj cusa!

}} tc rd cgqr vko';d u gks] tSls dksbZ vkikrdkyhu 

;k ladV dh fLFkfr] ekfyd ds flj ij lokj u 

gksaA deku dh J`a[kyk dk mYya?ku yxHkx ges'kk 

leL;kvksa ds gy dk dkj.k cuus ds ctk; leL;k,¡ 

iSnk djrk gSA

}} vkSj lc ls c<+dj] vius vkRe lEeku dks u [kks,aA 

vxj vkidh eqdkcys dh j.kuhfr ukdke jgrh gS 

vkSj LFkkukarj.k vlaHko gS] rks vius vkRelEeku dh 

j{kk ds fy, ;FkklaHko ç;kl djsa] fQj pkgs bldk 

vFkZ u;k dke vkSj u;k ekfyd <wa<uk gh D;ksa u gksA
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oks nwljksa ds fy, ,d Mj cu tkrs gSa|rks ;s vkØked 

ds vge~  ij çgkj djus esa enn djrk gS|gekjh tkap 

esa geus ns[kk fd vxj ukSdj ekfyd dks vkHkkj O;ä 

djrk gS rks ;s vlj [kre dj nsrk gS|;gk¡ rd fd 

,d NksVk lk Hkko tSls ,d bZesy Þenn djus ds fy, 

cgqr cgqr ‘kqfØ;k Þ;k fQj bUlku dh rkjhQ djuk  

ml ckr ij ftls vki lp esaljgkrs gSa ennxkjh gks 

ldrk

/;ku j[ksa fd vki D;k dj jgs gSa:bu ifjfLFkfr;ksa esa 

Hkh vkRefo’ys”k.k djuk t:jh gS|oqMo‚MZ dgrs gSa Þoks 

bUlku eq[kZ gS Þ;g dguk cgqr vklku gS|dnkfpr vki 

,d vR;f/kd çfrLi/kkZRed lH;rk ;k oks tks f’k”Vrk 

dks çkFkfedrk ugha nsrk esa dke djrs gSa|fopkj djsa fd 

‘kk;n vki muds O;Ogkj dks xyr le> jgs gSa ;k vki 

T;knk gh  çfrfØ;k dj jgs gSa ;k fd vkius vutkus 

esa ml ijs’kkuh dks lgkjk fn;k gS|D;k vkius fdlh Hkh 

otg ls ml bUlku dks Mjkus esa ;k vkidks fo’okl?kkrh 

le>us ds fy, ekSdk fn;k gS|vius O;Ogkj dks vkaduk 

3-2-8 erych  lgdehZ ds lkFk O;Ogkj

vxj ,d lgdehZ vkils cqjk O;Ogkj djrk gS rks mldks 

tokc nsuk dkQh eqf’dy gks tkrk gS|cgqr yksx lkeus 

okys ds xqLls ds ‘kkar gksus rd pqi jgrs gSa|tcfd vkSj 

okil yM+us yxrs gSa|tc vkidk lgHkkxh vkils uhp 

crkZo djrk gS rks vkf[kj dSls vki dSls ml ifjfLFkfr 

dks cny ldrs gSa\vkSj vxj crkZo cnyus dh ctk;s 

vkSj cnrj gks  tk;s]dSls irk djsa fd vki ,d >xMkyw 

bUlku ls O;Ogkj dj jgs gks\

fo'ks"kK D;k dgrs gSa%  ^*tc dke ij cqjs O;ogkj 

dh ckr vkrh gS] rks bldk {ks= cgqr O;kid gS] ,d 

Nksj ij iDds xqaMs Vkbi ds yksxksa ls ysdj nwljs Nksj 

ij flQZ t+cku ds dMos yksxksa rd**] ,pchvkj ds gky 

ds osfcukj Þnq"V] ew[kZ o vU; f[k>kus okys yksx%   ,sls 

yksxksa dks igpkusa vkSj fujLr djsaß ds estcku vkSj 

dk;Zdkjh dksp fe'ksy oqMoMZ dgrs gSa %  vkidk buesa 

ls fdl Nksj ds yksxksa ls ikyk iM+k gS] ;g rc rd irk 

ugha yx ldrk] tc rd vki okLro esa muls O;ogkj 

ugha djrsA ;fn ;g ,d nknk gS] rks ,sls O;fä dks cny 

ikuk dkQh eqf'dy gks ldrk gS & vxj vlaHko u Hkh 

gks rks & Þn¶rj esa nknkfxjhß laLFkku ds laLFkkid vkSj 

Þdke ij nknkfxjhß iqLrd ds ys[kd xSjh useh dgrs gSaA 

ysfdu T;knkrj ekeyksa esa] vki dkjZokbZ dj ldrs gSa 

vkSj & vkidks djuh pkfg,A ^*tku ysa fd vkids ikl 

lekèkku gS] vki 'kfäghu ugha gSa] ^* oqMoMZ dgrs gSaA 

;gk¡ ,d vkØked lg;ksxh ds lkFk O;ogkj djus dh 

dqN ;qfä;k¡ nh tk jgh gSaA

le>sa ,slk D;ksa: lcls igys  ;g tkuuk t:jh gS  fd 

bl crkZo dk dkj.k D;k gS|ukFkkuSy QkLV dh [kkst 

];wfuoflZVh v‚Q lkmFkuZ dSfyQksfuZ;k ek’kZy  Ldwy 

v‚Q fctul ds ,d lgk;d çksQslj ,d lkekU;r% 

jk; dks çekf.kr djrs gSa:yksx rc gh vius Hkkoksa dks 

O;ä djrs gSa tc muds vge~ dks Bsl igq¡prh gS|oks 

dgrs gSa fd Þge T;knkrj ns[krs gSa fd vf/kd ‘kfä’kkyh 

yksx muls detksj yksxksa ij mÙksftr gksrs gSa tc Hkh 

mudh {kerk ij loky mBrk gSß|ukeh lger gksdj 

dgrs gSa”tks yksx dq’ky vkSj cgqr T;knk ilan fd;s 

tkrs gSa mUgsa lcls T;knk fu’kkuk fd;k tkrk gS D;w¡dh 

fp= 3-2-9 >xM+kyw lg;ksfx;ksa ds lkFk Mhy djuk

fp= 3-2-10 le>s D;ksa
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cgqr eqf’dy gks ldrk gS blds fy, nwljk rjhdk ;s 

Hkh gS dh vki fdlh Hkjkslsean bUlku dh jk; ysa ]tks 

vkidks lp crk;s ukfd vkidh okg okgh djs|ysfdu 

[kqnij Hkh lkjk bytke uk ysa|QkLV dgrs gSa Þt:jh 

gS dh vki uk gh Hk;adj cus vkSj uk gh detksj cus tks 

T;knk ijs’kku djus okyk gS ]cfYd nksuksa ds fcp ,d 

larqyu cuk;sa |ukeh lgefr esa dgrs gSa: Þtks fu’kkus 

ij jgrs gSa oks ges’kk viuh xyrh ekurs gSa Þtc ,slk 

gksrk ugha gS

viuh ckr ds fy, [kM+s jgsa :cqjs  LokHkko dk fojks/k 

djus esa uk Mjsa|oqMo‚MZ dgrs gSa:ßeSa vfoyEc lq/kkj  

djus esa fo’okl djrk gw¡ | Þvxj dksbZ vkidks lHkk esa 

^guh’ dgdj iqdkjrk gS rks ogh cksy nsa fd vkidks ,sls 

lacksf/kr gksuk ilan ugha gS| —i;k esjk uke ysdj eq>s 

cqyk;sa ]oks dgrh gSa |vxj vki orZeku esa fdlh tokc 

ls cspkSu gSa rks oqMo‚MZ dgrs gSa fd vPNk gksxk fd 

vki tYn ls tYn bls dg nsa|lHkk ds ckn ;fn vki 

dg ldrs gSa ^eq>s ilan ugha gS fd dksbZ eq>s guh dgs 

|;s eq>s vHkæ yxrk gS|blls ;g ckr vafdr gksus dh 

ctk; fd vkidks ;s lEHkksnu ilan ugha gS ,slk fn[ksxk 

fd vki lkeus bUlku dks viuh rkdr fn[kkdj /kedk 

jgs gSaß] ukeh dgrs gSa

lgk;rk çkIr djsa: gj bUlku ds dke esa eS=h gksus 

pkfg, &lkFkh vkSj yksx mlls Å¡ps ;k uhps ]tks mlds 

leFkZd vkSj j{kd cusa ]oqMo‚MZ dgrs gSa|mu lgk;dksa 

ls ckr djsa vkSj ns[ksa dh oks vkidh enn djus ds fy, 

fp= 3-2-11 [kqn dks ns[ksa 

D;k dj ldrs gSa]D;k oks flQZ vkidh ckr dk leFkZu 

dj jgs gSa ;k lp esa vkids i{k esa cksyus ds fy, [kM+s 

gksaxs gkyk¡fd vkidks bl elys dks vius ls Åij yksxksa 

dks ;k ,p-vkj dks c<+kuk iM+ ldrk gS ij ml fj’rs 

fy, igys ;s t:jh gS dh vi mlh vkilh le> ls 

lqy>kus dh dksf’k’k djsa]oqMo‚MZ dgrs gSa|

-”O;kikj dks gksus okys ?kVs dks crk,a :vxj vkidks 

vkSipkfjd dne ysus gks rks vius ekfyd ls ‘kq#vkr 

djsa¼;s ekudj fd oks vkØked ugha gS ½ij vkidks elys 

dks vkSj Åij inØe esa ys tkuk iM+ ldrk gS|ukeh 

dgrs gSa]lquokbZ gksus ij ppkZ dk fo”k; ;s gks fd fdl 

rjg ls ml O;fä dk O;Ogkj O;kikj dks uqdlku igqapk 

jgk gS|QkLV dgrs gSa:;s crk,a fd dSls ;s eukscy vkSj 

çn’kZu ij vlj nky jgk gS|O;fäxr lQkbZ cgqr de 

vlj djrh gS vkSj T;knkrj ,d rw rw eSa eSa okyh fLFkfr 

dM+h dj nsrh gS|HkkoukRed {kfr dh dgkuh uk lquk,¡ 

]ukeh lykg nsrs gSa|ml bUlku dh otg ls laLFkk dks 

gksus okys uqdlku ds lEcU/k esa  rdZ nsa|

lhekvksa dks tkusa: tc Åij fn, x, dksbZ Hkh rjhds  

dke ugha vk,a rks vkidks lkspuk gksxk :D;k ;s vlH; 

O;ogkj gS ;k eSa gh vfHk=Lr gw¡ \ vxj vki ,d 

fuanktud fLFkfr esa gks ¼cgqr eqf’dy ugha ½ ukeh vkSj 

oqMo‚MZ vkxzg djrs gSa fd ,slh fLFkfr esa ifjorZu cgqr 

eqf’dy gS|’kkunkj ifjorZu cl rHkh ns[kus dks feyk gS 

tc mUgsa [kqysvke fu’kkuk fd;k x;k gS|oqMo‚MZ dgrs 

gSa]ßvuqX;k;sa dke ugha vkrha|vfirq vkidks [kqndks cpkus 

ds rjhds ns[kus iM+rs gSa|vo’; gh] ,d vkn’kZ nqfu;k esa 

fp= 3-2-12 enn dks lwphc) djsa
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;kn j[kus yk;d fl)kar

D;k djsa% 

}} ;g tkusa fd yksx dke ds nkSjku vxzsflo jgrs gSa D;ksafd os ijs’kkuh eglwl djrs gSa

}} vius vki ls iwNsa fd vki vko’;drk ls vf/kd laosnu’khy vkSj ifjfLFkfr dks xyr rks ugha ysrs gSa

}} vuqfpr O;ogkj dk irk yxk,¡

D;k u djsa%

}} [kqn ftEesnkj Bgjuk – cgqr ls yksx vPNs dq’ky vkSj ilanhnk yksxksa ij fu’kkuk lk/krs gS

}} mlfLFkfr dks NksM+ nsa tc vkius bls ikus vki ls vkSj nksLrksa dh lgk;rk ls djus dk ç;Ru fd;k gS

}} vuko’;d ijs’kkuh ysuk – vxj fLFkfr Bhd ugha gks rks NksM+ nsa

p= 3-2-13 lhekvksa dks tkusa

mPp vf/kdkjh mUgh yksxksa ij fu’kkuk lk/ksaxs tks laLFkk 

ds fy, tgj gSa| ij ukeh vkSj oqMo‚MZ nksuksa vkxzg 

djrs gSa fd ,slk cgqr de gkykrksa esa gksrk gS| Þgkyk¡fd 

vkadM+s eukscy]vojks/ku vkSj çn’kZu ij iM+us okys çHkko 

dks lkQ lkQ crkrs gSa ij ,slh fLFkfr esa Hkh dksbZ dne 

mBkuk laLFkk ds fy, ,d cM+h pqukSrh gSß]oqMo‚MZ dgrs 

gSa|vxj vki fdlh viekutud fLFkfr esa gSa rks laHko 

gksus ij  lcls mfpr jkLrk ukSdjh NksM+ nsuk gS

uksV~l
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lkj

fMyhojh ds ckn dh xfrfof/k;k¡ ds ckjs esa bl pkSIVj esa ppkZ dh xbZ Fkh | ,d ckj tc fMyhojh 
,XthD;wfVo v‚fQl esa okil igqpag tkrk gS] fMiks esa dh tkus okyh xfrfof/k;k¡ le>k nh x;h gSa | 
fnuHkj dh xfrfof/k;ksa ds ckjs esa lqijokbtj dks çLrqr dh tkus okyh fjiksVZ Hkh le>k nh x;h gS 

ç’uksÙkj

1- dkSu&dkSuls nLrkost vforfjr iSdst ds lkFk fn, tk;saxs\

2- dkSu&dkSu ls fcy HkjikbZ ds fy, tek fd;s tk;saxs\

3- iSdst ds {kfrxzLr gksus ds dkj.k crk,a |

4- dkSulh LVs’kujh fjVuZ esa tek dh tk,xh\

5- vki D;k djsaxs ;fn vki iSdst c‚Dl dks {kfrxzLr ikrs gSa\

6- okgu esa fjlko gksus ij vki D;k djsaxs\

7- çfriwfrZ ds fy, dkSu ls fcy çLrqr fd;s tk;saxs\

8- okgu ¼nqifg;k okgu vkSj oSu½ ykSVkrs le; ,d okgu tkap lwph rS;kj djsaA

9- eky igq¡pkus esa nsjh] vforfjr eky dh fLFkfr dh dkj.kksa ds lkFk fjiksVZ vkSj fnu Hkj ds
fØ;kdykiksa dh tkudkjh ,d i;Zos{kd dks nsrs gq, ,d okrkZyki xfrfofèk djsaA

uksV~l
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4. रोजगार कौशल

यूनिट् 4.1 - रोजगार कौशल 120 घंटे् (भाग -1) 

यूनिट् 4.2 - रोजगार कौशल 120 घंटे् (भाग -2) 

रोजगार कौशल 120 घंटे् (भाग -1)  रोजगार कौशल 120 घंटे् (भाग -2) 

सामग्री तक पहुँचिे के नलए िीचे दी गई इकाइयो ंपर क्लिक करें  

DGT/VSQ/N0104

https://drive.google.com/file/d/1BUmejiRPtSJEXDPanctU8D7KNU_RPA9O/view?usp=share_link
https://drive.google.com/file/d/117_oLPttQdT7_20Z9Diq-OX8E0G9rtlF/view?usp=share_link


vuqyXud 

;wfuV esa fn, x, D;w vkj dksM 

dk fooj.k

 

URL 

1- 
eksM;wy 1 & cqfdax 

dh rS;kjh 

;wfuV 1-2 & lEcafèkr çys[kksa 

vkSj lwpukvksa dk fooj.k 

1-2-2 laLFkk }kjk

mi;ksx fd;s tkus 

okys fofHkUu nLrkost 

https://www.youtu 

be.com/watch?v=3 

6geQ8AvkNo 

30 

ykWjh jlhn 

2- 

eksM;wy 1 & cqfdax 

dh rS;kjh 

;wfuV 1-2 & lEcafèkr çys[kksa 

vkSj lwpukvksa dk fooj.k 

1-2-2 laLFkk }kjk

mi;ksx fd;s tkus 

okys fofHkUu nLrkost 

https://www.youtu 

be.com/watch?v=x 

Zd76YxHDrg 

30 

ynku Ik= 

3- 

eksM;wy 1 & cqfdax 

dh rS;kjh 

;wfuV 1-2 & lEcafèkr çys[kksa 

vkSj lwpukvksa dk fooj.k 

1-2-2 laLFkk }kjk

mi;ksx fd;s tkus 

okys fofHkUu nLrkost 

https://www.youtu 

be.com/watch?v= 

CkjCu2_JTik 

30 

B/L, AWB, LR & RR 
es D;k varj gS\ 

4- 

eksM;wy 1 & cqfdax 

dh rS;kjh 

;wfuV 1-3 & dk;Z dh 

çkFkfedrk vkSj voLFkk dk 

fujh{k.k 

1-3-1 fufj{k.k https://www.youtu 

be.com/watch?v=F 

q0_wMz8qYw 

30 

ifjogu izca/ku iz.kkyh 

5- 
eksM;wy 1 & cqfdax 

dh rS;kjh 

;wfuV 1-5 & daiuh dh cpko 

uhfrvksa vkSj çfØ;kvksa dk 

Kku vkSj le> 

1-5-3 lqj{kk vkSj cpko

çfØ;k, 

https://www.youtu 

be.com/watch?v=y 

03Iv7aOvj8 

30 

ifjogu lqj{kk 

6- 

eksM;wy 1 & cqfdax 

dh rS;kjh 

;wfuV 1-5 & daiuh dh cpko 

uhfrvksa vkSj çfØ;kvksa dk 

Kku vkSj le> 

1-5-3 lqj{kk vkSj cpko

çfØ;k, 

https://www.youtu 

be.com/watch?v= 

uavy-IARwso 

30 

lqj{kk izfØ;k;sa 

7- 

eksM;wy 3 & cqfdax 

xfrfofèk;ksa ds ckn dk 

fu”iknu 

;wfuV 3-1 & flLVe lwpuk dks 

v|ru djsa 

3-1-2 VªSfdax tkudkjh dk

viMsV 
https://www.youtu 

be.com/watch?v=3 

RNRYnqkYMM 

55 

  thih,l VªSfdax flLVe 
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https://www.youtube.com/watch?v=36geQ8AvkNo
https://www.youtube.com/watch?v=36geQ8AvkNo
https://www.youtube.com/watch?v=36geQ8AvkNo
https://www.youtube.com/watch?v=xZd76YxHDrg
https://www.youtube.com/watch?v=xZd76YxHDrg
https://www.youtube.com/watch?v=xZd76YxHDrg
https://www.youtube.com/watch?v=CkjCu2_JTik
https://www.youtube.com/watch?v=CkjCu2_JTik
https://www.youtube.com/watch?v=CkjCu2_JTik
https://www.youtube.com/watch?v=Fq0_wMz8qYw
https://www.youtube.com/watch?v=Fq0_wMz8qYw
https://www.youtube.com/watch?v=Fq0_wMz8qYw
https://www.youtube.com/watch?v=y03Iv7aOvj8
https://www.youtube.com/watch?v=y03Iv7aOvj8
https://www.youtube.com/watch?v=y03Iv7aOvj8
https://www.youtube.com/watch?v=uavy-IARwso
https://www.youtube.com/watch?v=uavy-IARwso
https://www.youtube.com/watch?v=uavy-IARwso
https://www.youtube.com/watch?v=3RNRYnqkYMM
https://www.youtube.com/watch?v=3RNRYnqkYMM
https://www.youtube.com/watch?v=3RNRYnqkYMM
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